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Diéu 25: Giao va nhan thé

Thé vat ly va ma PIN dugc giao cho khach hang qua hai hinh thic: nhan truc tiép tai quay hoac gui
qua duong buu dién bdo dam, tuan thu nghiém ngat quy trinh niém phong va xac thuc ngudi nhan.

Diéu 26: Kich hoat thé

Thé mdi phat hanh phai dugc kich hoat béi Cha thé qua mét trong cac kénh: SMS, Ung dung Mobile
Banking, hoac Téng dai DVKH 24/7 trudc khi c6 thé sir dung.

Diéu 27: S dung ma PIN

Chu thé cé trach nhiém d6i ma PIN ngay sau khi nhan va bdo mat ma PIN. DEMOBANK khong chiu
trdch nhiém cho céc tén that phat sinh do Cha thé [am 16 ma PIN.

Diéu 28: Giao dich qua ATM va POS

Céc giao dich thuc hién qua ATM va POS c6 xac thuc bang méa PIN duoc coi la giao dich hgp 1é do
chinh Chu thé thuc hién.

(Cac diéu 29-39 duoc gia dinh la cac quy dinh vé han muc giao dich, giao dich truc
tuyén, v.v.)
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