Chinh sach va ch??ng trinh h? tr
? ng??i dan vung bao |?

Gilra khé khan do anh hudng cda tinh hinh mua 1G hién nay, su vitng vang clda ngudi Viét Nam da
tao nén két n6i manh mé hon bao gio hét. Samsung v6 cung ngudng mo tinh than kién cuong do va
cling thau hi€u sau sac tdm quan trong cua viéc khoi phuc va téi thiét cudc séng. VGi mong muén
chung tay cling céng déng, Cong ty Pién T Samsung Vina chinh thic trién khai chuong trinh hé trg
khach hang khac phuc anh hudng tur thién tai.

1. Th?i gian:

e Giai doan 1: tir ngay 10 thdng 10 nam 2025 dén 31 thdng 10 nam 2025
e Giai doan 2: tir ngay 1 thang 11 nam 2025 dén 30 thang 11 nam 2025

2. ??a ?1?m ap d?ng:

e Giai doan 1: Bac Ninh, Cao Bang, Dién Bién, Ha Noi, Ha Tinh, Hai Phong, Hung Yén, Lai
Chau, Lang Son, Lao Cai, Nghé An, Ninh Binh, Phd Tho, Quang Ninh, Quang Tri, Son La,
Thai Nguyén, Thanh Hoa, Tuyén Quang.

e Giai doan 2: Thanh Héa, Nghé An, Ha Tinh, Quang Tri, Hué, Pa Nang, Quang Ngai, Gia Lai,
Dak Lak, Khanh Hoa.

3. Chi ti?t ch??ng trinh

e Mién phi viéc kiém tra, tién céng stra chira.

e Gidm 50% gia linh kién stra chiia.

e Trong truong hgp khéng sta chira (do hu hdng nang, linh kién khdng c6 san), Khach hang
c6 thé chon gidi phdp mua san phdm mdi véi trg gid tir Samsung.



4. ?1?u ki?n ap d?ng:

e Chuong trinh dp dung cho céc san pham dién ti - dién gia dung dugc kich hoat bao hanh
dién t va bi hu hong do anh hudng truc ti€p tir bao 1.

e Khach hang la nguoi dung cudi, dang s dung cac san pham dién t, dién lanh mang nhan
hiéu Samsung dugc phan phéi chinh hang tai thi truong Viét Nam.

e Khéng ap dung cho nhirng san pham da dugc can thiép hoac stra chira bdi bén thit ba
khong thudc trung tdm bao hanh Gy quyén.

5. Cach th?c ??ng ky:
- Pa6i véi san pham cé chinh sach stra chira tai nha, khach hang lién hé qua cac kénh sau:

Thong tin lién hé (Contact):

e Zalo Samsung Vietnam

e WebChat
e TONng dai (hotline) 1800588889 (Gid lam viéc tir 9:00 dén 18:00, trir chd nhat va ngay |8).

- D0i véi san phdm cé chinh sach sira chira tai TTBHUQ, khach hang truc ti€p mang san pham
dén cac TTBHUQ tai dia phuong dé€ dang ky dich vu.

Samsung hy vong rang su hoé trg ciia minh sé gép phan gilp ngudi dan bi anh hudng sém 6n dinh
cudc sbng.

Question:

Tat ca thiét bi nha t6i déu bi ngap nudc do dot [T vira roéi, xin hdi théng tin bao hanh cho truong hogp
nay nhu thé nao?
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