Samsung Service - B?
0 hanh

e Chinh sdch bdo hanh

o Khéi quat quy dinh bdo hanh

o Piéu kién bdo hanh

o Phuong thic bdo hanh

o Thoi han bdo hanh San pham.

o Dia di€ém cung cap dich vu bdo hanh San pham

o Thoi han bdo hanh déi véi linh kién thay thé

o Thai han bdo hanh déi vdi sdn pham thay thé cho San phdm hoac Phu kién (di

kém San phdm hodc dugc Khach hang mua riéng) thudéc pham vi bdo hanh

o Bdo hanh San phdm dugc mua & nudc ngoai

o Luat ap dung va Gidi quyét tranh chéap

e Pham vi bdo hanh

o PIEN THOAI DI BONG / MAY TiNH BANG
o TI VI / THIET Bl NGHE NHIN
o THIET Bl GIA DUNG

o MAY CHUP ANH / MAY QUAY PHIM

o THIET BI VAN PHONG
o @ CUNG DI DPONG SSD

e Théng tin lién hé Téng dai cham s6c Khdch hang cia Samsung

o Kénh lién hé cham séc khach hang (CSKH)




Chinh sach b?o hanh



Khai quat quy ??nh b?0 hanh

Ngay hiéu lyc: 01.03.2025

Cong ty TNHH Dién t&r Samsung Vina, méa sé doanh nghiép: 0300741922, dia chi: Lau 25 Toa nha
Tai chinh Bitexco, S6 02 Hai Triéu, Phuong Bén Nghé, Quan 1, TP. H6 Chi Minh va cac cong ty lién
két thudc Tap doan Samsung Electronics (“Chung tdi” hoac “Samsung”) tran trong cdm on Quy
Khach hang da mua va s dung cac san phdm mang nhan hiéu Samsung, déng thoi cam két cung
cap cho Quy Khach hang céc dich vu bdo hanh va hdu mai khac theo tiéu chudn ctia Tap doan
Samsung.

Céac diéu khoan va diéu kién quy dinh tai Chinh sach Bao hanh (“Chinh sadch Bao hanh”) nay duogc
dang tai tai dia chi website: https://www.samsung.com/vn/support/warranty/ va sé dugc ap dung
doi véi cac san phdm mang nhan hiéu Samsung, dugc mua mdi van gilr nguyén trang thai déng goi
ban dau va tat ca phu kién con day da trong bao bi goc dugc liét ké tai Muc 3 cla Chinh sach Bao
hanh nay (“San pham”). Trong trudng hgp cé su khac biét gitra cac diéu khodn cia Chinh sach Bao
hanh nay va cac thda thuan bao hanh riéng dugc ky gilta Samsung va Khach hang, cac diéu khoan
trong thda thuan bdo hanh riéng gilra Samsung va Khach hang sé dugc uu tién dp dung. Trong céc
truong hop khac, néu cé su khac biét gilta Chinh sach Bado hanh nay va bat ky tai liéu cé lién quan
nao khac, cac diéu khodn cta Chinh sach Bao hanh nay sé dugc uu tién ap dung.



?1?U Ki?n b?0 hanh

1.1 Cac truong hgp dugc bdo hanh

San pham sé dugc bao hanh bdi Samsung hodc théng qua trung tam bao hanh duoc Uy quyén cla
Samsung (“TTBH”) theo diéu khoan va diéu kién cha Chinh sach Bdo hanh nay néu San pham van
con dang trong Thoi han bdo hanh dugc quy dinh tai Muc 3 ctia Chinh sach Bao hanh nay, dong thai
dap Ung dugc tat cd cac diéu kién sau day theo danh gid va két luan clla Samsung va/hoac cua
TTBH:

(i) Sdn pham dugc Samsung (tu minh hoac théng qua cac dai ly phan phéi chinh thirc) phan phai tai
thi truong Viét Nam, hoac San pham dugc bao hanh toan cau theo chinh sach cla nha san xuat

hoac cia Samsung;

(ii) S&n phdm dugc mua va s dung baéi Khach hang la nguoi tiéu dung dugc dinh nghia tai quy dinh
cla phap luat hién hanh cta Viét Nam theo ting thoi diém;

(iii) S&n pham c6 khuyét tat hoac 16i vé ky thuat trong qua trinh san xuat;

(iv) San pham khong thudc mot trong cac truong hop khéng thudc pham vi bdo hanh quy dinh tai
Muc 1.2 cta Chinh sach Bdo hanh nay;

(v) Biéu kién bao hanh ap dung riéng déi véi San phdm man hinh va tivi (LCD, LED, OLED, QLED)
lién quan téi cham man hinh;

San pham man hinh LED va tivi LED chi dugc bao hanh néu dap (ng dugc cac diéu kién bdo hanh

quy dinh tai Diém (i) dén (v) cGa Muc 1.1 néu trén va thuéc moét trong cac trudng hgp sau theo
danh gia va két luan ciia Samsung va/hoac TTBH:

(a) C6 ch(m tr{ng;
(b) Hai ch(m den cé kho[Jng cach nh[J hon 5mm;

(c) Nam ch{m den hoac nhifJu hon r{Ji rac trén man hinh.
DE rd rang, “cham” dugc néu tai Diém (v)(a), Diém (v)(b) va Diém (v)(c) G trén la tap hgp cé it nhat
03 (ba) diém mau canh nhau xuat hién trén man hinh cda San pham theo két luadn clia Samsung

va/hoac clia TTBH.

1.2 Cac truong hgp khdng thudéc pham vi bao hanh



San pham sé khéng thuéc pham vi bao hanh va sé bi tir ch6i bdo hanh (Khadch hang mat quyén bao
hanh) bdi Samsung va/hoac TTBH néu thudc mot trong cac trudong hgp sau:

(i) Thoi han bdo hanh déi véi San pham quy dinh tai Muc 3 cta Chinh séch Bao hanh nay da két
thic/da hét han tai thai diém Khach hang dua ra yéu cau bao hanh véi Samsung va/hoac TTBH;

(ii) S4n phdm mac du van con trong thai han bao hanh dugc quy dinh tai Muc 3 cta Chinh séch Bao
hanh nay nhung thudc cac trudng hop sau theo danh giad va két luan ctia Samsung va/hoac TTBH:

(a) SOn phm bi hu h{ng khdéng ph{Ji do khiJm khuy[Jt hoac 10Ji trong qua trinh s[n xu[lt c[Ja nha

s[n xu[Jt hoac c[Ja Samsung;

(b) SOn phOm bi hu h{ng do hao mon théng thuong, bao gm c[J cac vt tr0y xuéc trong qua
trinh s dung; hu h{ng do tdc déng ngoai luc hodc do tdc dong vat ly: bt ky hu h{ng nao do
roi, va dap hoac ap luc d{n dn man hinh va hodc cédc bd phan khac c[ja SOn phm bi n&t, mép
hoac hu h(ng c{u truc khac; SOn phOm bi hu h(ng do difJu kién m6éi truong nhu nhiét d6 moi
truong khéng [On dinh (qud cao hoac qud th{p), do bui b[n, hu h[ng do nuéc/cht l0ng gay ra,
bao gm nhung khong giéi han nhu tifJp xUc véi nuéc hodc cédc ch[Jt 10ng khac, bao gm c[J hu h[ng
do hoi ngung tu va/hodc do d6 [Om m6éi truong, dac biét nQu SOn phOm khéng cé ching nhan kh[J
nang ch{ng nuéc hodc ch{ng th(m nuéc; S[On phOm bi hu h[ng do s[] dung sai cach (bao g[0m nhung
khong gi¢i han viéc s[] dung SOn phm trong moéi truong khéng duoc nha s[n xu[Jt khuyOn nghi nhu
s dung ngoai troi d0i véi SOn phOm dugc thift kO d0 s dung trong nha, s dung SOn phOm 0
nhiét d0 kh[Jc nghiét hoac véi céc phu kién khong tuwong thich, v.v..); SOn phOm khdéng duoc b[o
tri, vé sinh ddng cach (bao g[0m ph{n bén ngoai, bén trong, cadc loai bd loc vé sinh); khoéng
duwoc bJo dudng, thuc hién dich vu ding cach, viéc s[Ja chita hodac s[ja dJi duoc thuc hién b[i ca
nhan hodc t[] ch&tc khdéng dugc Samsung [y quy[n; bi c6n trung, sau bo bao g[m nhung khdéng giéi
han truong hop bi dong vat tham nhap; 10p dat khdng dJ hoac sai quy cach ky thuat; van hanh
sai; s dung qud diJu kién cho phép dugc l1iét ké trong tai liéu hudéng d0n ca nha sOn xu[t; s{

dung sai so v&i thifjt k{; s dung pin 10i hodc pin da ro r[d, s dung sai dién &p;

(c) SOn phgm khong dugc s[] dung cho muc dich s[] dung/céng dung chinh théng thudng c[Ja SOn ph[]
m. Trong truong hop cé su mau thu[n v[J cach hifJu va gifJi thich s[J dung/cong dung chinh thong
thuong ca sOn phgm, kOt luan hodc gifJi thich c[Ja Samsung can c& vao dac tinh ky thuat va/hoac

huéng d{n s[] dung hoadc céc tai liéu ky thuat khac ca SOn ph(m sé& duoc wu tién ap dung;

(d) SOn phOm mOJt s sé-ri (serial number) hoac khong doc duoc s[] sé-ri c[Ja nha s[n xu[Jt ban d

Ou;
(e) SOn phOm hu hOng do cac linh kién, phu kién khéng do Samsung hodc nha s[n xu[Jt cung c[p;

(f) SOn phOm hu h[ng do 10p dat sai cach, hodc do can thiép vao phQn mOm mdy tinh c[a SOn phQ



m khéng theo tiéu chu[ln hodc khdéng duoc phép c[Ja Samsung, bao gm nhung khong giéi han SOn ph[
m hu h{ng do su c[J phOn mgm mdy tinh do tng dung c[Ja bén thk ba, do vi-rdt may tinh hoac cap

nhat phn mOm khong ph{Ji do nha s{n xu[Jt phat hanh;

(g) SOn phOm khdng chitng minh duoc ngu[n gc mua hang hop 1& (vi du: khéng cung c[p duoc bang
chitng mua hang hop 1&), SOn phm c6 dugc do hanh vi vi pham phdp luat (ch{ng han trém c[p,
.); hoac Khach hang khong xut trinh duoc tai liéu b[{o hanh bao gOm nhung khéng giéi han: héa

don gid tri gia tang mua hang (“Héa don VAT");

(h) SOn phOm khong dugc b[Jo hanh tai Viét Nam theo quy dinh c[a Samsung, tri truong hop S[On
phm duoc b[Jo hanh toan c[Ju theo chinh sach b[Jo hanh c[Ja nha s[n xu[Jt theo xac dinh c[la

Samsung theo tlrng thoi dim;

(i) SOn phOm duoc b{jo hanh theo cam k[t hodc th[a thuan b[Jo hanh riéng biét gilra TTBH va
Khach hang;

(j) SOn phOm bi huw h{ng do thién tai hay sw kién bt kh[J khang, bao gOm nhung khéng giéi han
hOJa hoan hay hu h[ng do ch{t 10ng, do héa ch[Jt nhu lwu huynh, phQt pho;

(k) Cac linh kién, phu kién khoéng dugc ban kem/di kem theo S[n ph(Jm (bao g[Jm nhung khéng gid¢i
han nhu day cap, du n0i tin hiéu, th[J nhé&). BQ lam ro, linh kién, phu kién khéng di kem theo

SOn phOm sé& cé chinh sach bo hanh duoc ap dung riéng



Ph??ng th?c b?0 hanh

San pham dap (ng day da diéu kién bao hanh quy dinh tai Muc 1 ctia Chinh sach Bdo hanh nay sé
dugc Samsung va/hoac TTBH bao hanh theo moét trong céc phuong thic bao hanh sau:

(i) Stra chira hoac khac phuc 16i cia San pham hoac linh kién, phu kién cla San pham; hoac

(ii) B6i S&n pham hodc linh kién, phu kién ctia San pham bang mot san phdm mai hoac linh kién,
phu kién mdi tuong tu v6i Sdn phdm phu hop véi quy dinh cla phap luat Viét Nam (“San pham
hoac linh kién, phu kién thay thé”); hoac thu hoi San pham hoac linh kién, phu kién cdia Sadn pham
va hoan tra lai gia tri thi truong hién tai cda San pham hoac linh kién, phu kién cta San pham &
thoi diém yéu cau/khi€u nai bao hanh dugc dua ra véi Samsung khi xay ra mot trong cac su kién
sau:

(a) NJQu Samsung va/hoac TTBH khong th[] s{Ja chita S{On ph(m hodc linh kién, phu kién c[Ja S{n ph[

m; hoac

(b) Trong trudng hop hgt thoi gian thuc hién b[Jo hanh duoc [On dinh bJi Samsung va/hoac TTBH
trong van b[n tiJp nhan bJo hanh hodc tai liéu tuwong duong (“Thoi gian thuwc hién bJo hanh”) ma
khong s[ja chita dugc hodc khdéng kh[jc phuc duwgc 10i c[Ja SOn phOm hoac linh kién, phu kién c[ja S[
n phm; hoac

(c) Trong trudng hop Samsung va/hodc TTBH da thuc hién b[Jo hanh SOn phOm hoac linh kién, phu
kién c[Ja SOn phOm t&r 03 (ba) 10n tr[ 1én trong Thdi han bJo hanh ma v[n khéng kh[c phuc dugc 1
0i cfa SOn phOm hodc linh kién, phu kién c[Ja S{n ph{m phU hop véi quy dinh 1ién quan c[Ja Luat
ap dung.

(iii) Khi San pham hoac linh kién, phu kién cGa San phdm theo quy dinh tuong (ng tai Muc 2 nay,
gquyén sé hitu cia San pham hoac linh kién, phu kién ctia Sdn pham dugc déi hoac thu hoi sé thudc
vé Samsung hoac bén dugc Samsung chi dinh ké tir thoi diém viéc giao nhan déi trd hoac thu hoi
dugc hoan tat, trir trudng hgp Samsung quyét dinh khac.



Chinh sach bao hanh

Th?1 h?n b?0 hanh S?n ph?m.

Thai han bdo hanh San pham dugc tinh tir ngay Khach hang c6 nghia vu nhan vat/San pham theo
luat Viét Nam (“Ngay bat dau tinh Théi han bao hanh”), dugc xac dinh cu thé tai “Bang 1 -

Thoi han bao hanh”.

STT

Bang 1 - Thoi han bao hanh

S?n ph?m/Linh ki?n Th?i h?n b?0 hanh Ngay b?t ??u tinh

(???c c?u thanh
trong S?n ph?m)/Ph
? ki?n (kém S?n ph

?m ho?c Khéach

hang mua riéng)
?i?n tho?i di ??ng;
May tinh b?ng;
Thi?t b? ?eo

12 thang

B? s?c & but c?m ?
ng c?a ?i?n Tho?i
/May tinh b?ng, Tai
nghe ?i kem theo ?i?
n tho?i/S?n ph?m,
Bao da kem ban
phim

Pin c?a ?i?n tho?i va
may tinh b?ng ?i kem
theo s?n ph?m

06 thang

12 thang

Th?i h?n b?0 hanh

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???c ngay nay, ap d?
ng Ngay phat hanh
Hba ??n gia tr? gia t?
ng mua hang (“Hbéa
??7n VAT").

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khédng xac ??nh
??7?c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT.

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
??7?c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT,



Tai nghe Bluetooth
Level U, Loa
Bluetooth (ap d?ng
cho s?n ph?m mua t?
Samsung.com)

?7? s?c khong day
Pin s?c d? phong
?p I?ng ?i?n t?

Ban phim Bluetooth,
B? ?ng kinh Lens
cover (4p d?ng cho s
?n ph?m mua t?
Samsung.com)

?p ?ng th??ng, Bao
da th??ng (&p d?ng
cho s?n ph?m co
serial va mua t?
Samsung.com)

Ti vi

May gi?t

T? I?nh

May ?i?u hoa
Lo n??ng
May s?y

Tivi khach s?n

Man hinh chuyén d?
ng

Ti vi Micro LED

12 thang

06 thang

03 thang

24 thang

36 thang

60 thang

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
??7?c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT.

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT,

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???C ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT.

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT.

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT.

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khbéng xac ??nh
??7?c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT.



10

11

12

13

14

15

Lo vi song
May chi?u siéu g?n
4K

Ti vi FHD

Dan am thanh t?i nha
T? ch?m s6c qu?n ao
théng minh

May huat b?i
May I?c khéng khi

Man hinh

May tinh xach tay (b?
0 hanh toan c?u)

B?p t?

May hat mui

Lo n??ng am t?
May r?a chén

24 thang

12 thang

12 thang

24 thang

12 thang

36 thang

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
??7?c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT.

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT,

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT,

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???C ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT,

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT,

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???C ngay nay, ap d?
ng Ngay phat hanh
Hba ??n VAT.



16

17

18

19

20

21

? ¢?ng di ??ng SSD, 3 ho?c 5 n?m (Chi ti? Ngay ??u tién Khéch

? ¢?ng SSD g?n
trong

?i?u khi?n Tivi ?i kem
theo s?n ph?m

B? c?p ngu?n ?i kem
cho man hinh

Mo t? gi?t c?a may gi
?t th??ng

May nén c?a t? I1?nh
th??ng

May nén c?at? I?nh
Inverter (ap d?ng
ngay mua tr??c
01/11/2022)

May nén c?a ?i?u
hoa inverter c6 céng
su?tt? 1HP ??n
2.5HP (Ap d?ng nh?
ng ki?u may ???c qui
??nh b?i Samsung)
L?p v? ph? Ceramic
bén trong LO vi song
(Ap d?ng nh?ng ki?u
may ??7?c qui ??nh b
?1 Samsung)

t th?i h?n b?0 hanh

hang kh?i ??ng S?n

cho t?ng ch?ng lo?i s ph?m h?p 1?. Tr??ng

2n ph?m theo Ph? [? h?p khong xac ??nh

¢ 1 ?inh kém chinh

sach B?0 hanh)
12 thang

24 thang

05 Nn?m

10 n?m

10 n?m

??7?c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT.

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT,

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT,

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???C ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT,

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT,

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???C ngay nay, ap d?
ng Ngay phat hanh
Hba ??n VAT.


https://images.samsung.com/is/content/samsung/assets/vn/support/Phu_luc_1_Thoi_han_bao_hanh_o_cung_SSD.pdf
https://images.samsung.com/is/content/samsung/assets/vn/support/Phu_luc_1_Thoi_han_bao_hanh_o_cung_SSD.pdf
https://images.samsung.com/is/content/samsung/assets/vn/support/Phu_luc_1_Thoi_han_bao_hanh_o_cung_SSD.pdf

22

23

24

MO t? gi?t 10?i truy?n
??ng tr?c ti?p c?a
may gi?t (Ap d?ng nh
?ng ki?u may ???c
qui ??nh b?i
Samsung)

May nén c?a t? I1?nh
Inverter, M6 t? c?a
may gi?t va may s?y
Inverter (Ap d?ng nh?
ng ki?u may ???c qui
??nh b?i Samsung),
ap d?ng cho th?i gian
mua t? 01/11/2022 tr
? 2.

M6 t? c?a may hat b?
i dong Jet, ap d?ng
cho th?i gian mua t?
01/01/2023 tr? ?i.

11 n?m

20 n?m

10 n?m

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
??7?c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT.

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khéng xac ??nh
???c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT,

Ngay ??u tién Khach
hang kh?i ??ng S?n
ph?m h?p I?. Tr??ng
h?p khbéng xac ??nh
??7?c ngay nay, ap d?
ng Ngay phat hanh
Hoa ??n VAT.

Chi tiét thong tin bdo hanh ctia San phdm ma Khach hang da mua c6 thé truy xuat tai

https://www.samsung.com/vn/support/mobile-devices/warranty-check/ va st dung thong tin s6 IMEI

hoac sé sé-ri cia San pham.


https://www.samsung.com/vn/support/mobile-devices/warranty-check/

?7a ?1?m cung c?p d?ch v? b?0
hanh S?n ph?m

4.1 Dich vu bao hanh tai TTBH

Ap dung cho cac San phdm thudéc nhém San phdm cé s6 thirtu' 1, 2, 3, 4, 5, 6, 10, 12, 13(*), 14, 16,
21, 24 tai Bang 1 - Thai han bao hanh.

Khach hang lién hé va truc ti€p mang San pham dén cac TTBH clia Samsung trén toan quac.
4.2 Dich vu bao hanh dugc thuc hién tai dia chi cia Khach hang

Ap dung cho cac San phdm thudéc nhém San phdm cé s6 tha tu 7, 8, 9, 10, 11, 13(*), 15, 17, 18, 19,
20, 22, 23 tai Bang 1 - Thoi han bdo hanh.

Pé dugc sir dung dich vu tai dia chi ciia Khdch hang, Khach hang lién hé truc tiép véi Tong dai
Cham séc Khach hang clia Samsung theo théng tin tai Muc 7 cda Chinh sach Bao hanh nay. Trong
truong hop Khach hang lién hé dén TTBH, TTBH phai thong bao cho Téng dai Cham séc Khach hang
cla Samsung trudc khi tién hanh dich vu tai nha Khach hang. TTBH xac 1ap cudc hen dé viéc thuc
hién dich vu dugc thuan lgi nhat cho Khach hang.

(*) Dich vu stra ch(ra tai nha Khach hang ap dung déi véi nhdm san pham nay chi ap dung cho man
hinh ttr 24 inches trg 1én tai Thanh phé H6 Chi Minh, Ha N6i, Hai Phong, Da Nang va Can Tho.

4.3 Dich vu lap dat tai nha

Samsung cung cap dich vu 1dp dat mién phi (1) tai nha khach hang. Viéc l1ap dat bao gébm lap dat
chan dé hoac 1ap dat gid treo, huéng dan va tu van khach hang s dung san pham. Ap dung cho
cac san pham: Tivi tr 40 in tré 1&€n, Tu lanh Side by Side, My giat clra trudc, May say, Ta cham soc
quan do théng minh, Tivi Mircro LED, May chiéu siéu gan 4K, td lanh Bespoke (2); Bép tlr (3), May
hat mui, Lo nuéng am ta, May rira chén; D€ dugc st dung dich vu lap dat tai nha, khach hang lién
hé truc tiép véi Tong dai Cham sdc khach hang ciia Samsung. Trong trudng hgp khach hang lién hé
dén TTBHUQ, TTBHUQ phai théng bdo cho Téng dai Cham séc khach hang cla Samsung trudc khi
ti€én hanh dich vu l1ap dat tai nha khach hang. TTBHUQ xac lap cubc hen dé viéc 1ap dat dugc thuan
lgi nhat cho khéch hang;

(1) Mién phi nhan céng va chi phi di lai cho 01 (mét) Ian 1&p dat. Khach hang thanh todn céc khodan
linh kién 1ap dat phéat sinh (néu co).

(2) Mién phi nhan c6ng va chi phi di lai cho 01 (moét) 1an [ap dat hodac ghép néi td lanh; 01 (mét) 1an
thay déi mat kinh clra tu trong thoi gian bdo hanh chinh hang.



(3) Mién phi nhan céng, chi phi di lai va chi phi cat da (néu c6). Khéng bao gém cat bé tong hoac
chinh stra 16 da cd.



Chinh sadch bdo hanh

Th?1 h?n b?0 hanh ?7?i v?i linh ki
?n thay th?

5.1 Dadi véi linh kién dugc thay thé béi TTBH cho linh kién hu hdng thudc pham vi bdo hanh cda San
pha@m dugc chap nhan bdo hanh, thoi han bdo hanh cda linh kién thay thé dugc tinh theo thai han
bdo hanh con lai cia San pham.

5.2 Truong hop san pham con thoi han bdo hanh nhung hu hong xay ra doi véi linh kién thudc “Cac
trudng hop khéng thuéc pham vi bao hanh” quy dinh tai Muc 1.2 ctua Chinh sach nay, khi TTBH
thay thé linh kién bi hu héng, thoi han bdo hanh cho linh kién thay thé dugc dp dung nhu sau:

Th?i h?n b?0 hanh con 1?i c?a s?n ph?m Th?i h?n b?0 hanh ??i v?i linh ki?n thay th?
(tinh t? ngay 1?p vao s?n ph?m)
Nhi?u h?n 03 (ba) thang Tinh theo th?i h?n b?0 hanh con I?i c?a s?
n ph?m
Ng?n h?n ho?c b?ng 03 (ba) thang 03 (ba) thang



Chinh sach bao hanh

Th?1 h?n b?0 hanh ??1 v?i s?n
ph?m thay th? cho S?n ph”?m ho
?c Ph? ki?n (?1 kem S?n ph?m
ho?c ???c Khach hang mua
rieng) thu?c ph?m vi b?o0 hanh

Trudng hgp Samsung hoac TTBH thuc hién viéc thay thé hoac d6i San pham hoac Phu kién thudc
pham vi bdo hanh bang mét sdn phdm hoac phu kién khac cho Khach hang (goi la “San pham
hoac Phu kién déi méi”), thi thdi han bao hanh dp dung cho San phdm hoac Phu kién d6i méi
dugc quy dinh nhu sau:

6.1 D6i San pham d6i mai:

Th?i h?n b?0 hanh con 1?i c?a S?n ph?m Th?i h?n b?0 hanh ??i v?i S?n ph?m ??im
???c thay th? (S?n ph?m ban ??u) ?i (Tinh t? ngay Khach hang nh?n S?n ph?

m ??i m?i)
Nhi?u h?n 06 (sau) thang Tinh theo th?i h?n b?0 hanh con 1?i c?a s?
n ph?m
Ng?n h?n ho?c b?ng 06 (sau) thang 06 (sau) thang

6.2 Doi Phu kién d6i mai:

Trudng hgp Samsung hoac TTBH thuc hién viéc thay thé hoac d6i Phu kién (c6 thoi han Bdo hanh
dudi 06 (sdu) thang) thuéc pham vi bdo hanh bang mét Phu kién d6i mdi, thi thoi han bdo hanh cho
Phu kién d6i méi tinh theo thaoi gian bao hanh ban dau cta Phu kién doé.



B?0 hanh S?n ph?m ???c mua ?
n??c ngoal

(Ap dung dién thoai di ddng, may tinh bang, thiét bj deo)
Doi véi cdc san phdm dugc san xuat tir nam 2023 tré vé sau, Samsung gidi han dich vu bdo hanh
doi vai dién thoai di déng, may tinh bang va thiét bi deo trong pham vi quéc gia noi sdn pham dugc

ban ra lan dau tién (“Quodc gia goc”).

Trong truong hgp Khach hang yéu cau bao hanh tai mét quéc gia khac véi Quéc gia goc, Khach
hang can lién hé TTBH dugc Gy quyén toan cau dé dugc ho tro.

Céac diéu kién va gidi han ap dung trong truong hgp nay nhu sau:

e Thoi han bdo hanh gidi han la mot (01) nam, khéng phu thudc vao thai han bao hanh tai Quéc gia
g0c;

* Viéc stra ch(ra c6 thé kéo dai hon binh thudong do phu thubc vao kha nang cung (ng linh kién hoac
dich vu, vén cé thé chi cé san tai Quéc gia goc;

e Truong hop khéng dugc dp dung bao hanh, viéc stra chlra cé thé phat sinh chi phi; muic phi stra
ch(ra cé thé khac biét gilta cac quoc gia va khong gidng véi Quéc gia goc;

» Chinh sach déi/tra hang va hoan tién chi dp dung tai Quéc gia géc;

* D6i v38i cac phu kién nhu pin, d€ sac va 6p lung, dich vu bao hanh khéng dugc cung cdp ngoai
Quéc gia goc.



Lu?t ap d?ng va GIi?i quy?t tranh
ch?p

Chinh sach Bado hanh nay dugc diéu chinh va giai thich theo luat phap cta Viét Nam. Cac tranh
chap hoac khi€u nai phat sinh tr hoac lién quan téi Chinh sdch Bao hanh nay sé dugc giai quyét béi
Toa an c6 tham quyén tai Viét Nam theo quy dinh cla phap luat Viét Nam.



Ph?m vi b?0 hanh



Pham vi bao hanh

?21?N THO?I DI ??NG / MAY
TINH B?NG

o Dién thoai di dong
May tinh bang
Pin cua dién thoai va may tinh bang
o Thoi han bao hanh12 thang
o Loai dich vu bao hanh
Slra chita tai Trung TAm Bao Hanh Uy Quyén
o Pham vi bao hanh
Tién cong + linh kién

o Samsung Care+

Dich vu bdo hanh toan dién bao vé thiét bi cla ban trudc moi rii ro

Gear
o Thoi han bao hanh12 thang
o Loai dich vu bao hanh
Slra chita tai Trung TAm Bao Hanh Uy Quyén
o Pham vi bao hanh
Tién cong + linh kién

Phu kién di dong
o Thoi han bao hanh3 thang
o Loai dich vu bao hanh
Thay thé tai Trung TAm B&o Hanh Uy Quyén

Pin sac du phong
o Thoi han bao hanh6 thang
o Loai dich vu bao hanh
Thay thé tai Trung TAm B&o Hanh Uy Quyén


https://www.samsung.com/vn/offer/samsung-care-plus/

TI VI / THI?T B? NGHE NHIN

e Tivi
o Thoi han bao hanh24 thang
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai
o QLED
10 ndm cho hién tugng Luu anh (burn in) ap dung cho ki€éu may QLED Q9, Q8, Q7,
Q6 tu 15/10/2018.
o Tivi
(Micro LED)
o Thoi han bao hanh60 thang
o Loai dich vu bao hanh
Sura ch(ra tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai

Dan am thanh tai nha
o Thoi han bao hanh12 thang
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai

Hotel TV
o Thoi han bao hanh24-36 thang
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai
o Théng tin thém
Bao hanh 36 thang dugc ap dung cho nhiing san pham dugc kich hoat bdo hanh dién
tu tr ngay 01/09/2018.
e May chiéu siéu gan 4K
o Thoi han bao hanh24 thang
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang



o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai
« Diéu khién TV
o Thoi han bao hanh12 thang
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai



THI?T B? GIA D?NG

May giat
o Thoi han bao hanh24 thang
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai

M6 to giat cua may giat thuong
o Thoi han bao hanh60 thang
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
M0 to + tién cong + chi phi di lai

M6 to Inverter cia may giat
o Thoi han bao hanh (ap dung ngay mua truéc 01/11/2022)11 nam
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
Mo to + tién cong + chi phi di lai

M6 to Inverter cua may giat
o Thoi han bao hanh (ap dung ngay mua tir 01/11/2022)20 nam
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
MO to + tién cong + chi phi di lai

Tua lanh
o Thoi han bao hanh24 thang
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai

May nén cua Tu lanh thuong
o Thoi han bao hanh60 thang
o Loai dich vu bao hanh

Stra ch(ra tai nha Khach hang



o Pham vi bao hanh
May nén + tién céng + chi phi di lai + nap ga

May nén Inverter cua tu lanh
o Thoi han bao hanh (ap dung ngay mua truéc 01/11/2022)10 nam
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
May nén + tién cong + chi phi di lai + nap ga

May nén Inverter cua tu lanh
o Thoi han bao hanh (ap dung ngay mua tir 01/11/2022)20 nam
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
May nén + tién céng + chi phi di lai + nap ga

May diéu hoa
o Thoi han bao hanh24 thang
o Loai dich vu bao hanh
Stra ch{ra tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai

May nén cua diéu hoa treo tuong
o Thoi han bao hanh10 nam
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
May nén + tién céng + chi phi di lai + nap lai
* Ap dung cho moét sé kiéu may (dua vao tin nhan kich hoat bao hanh dién ta)
HIEn thi nhiéu hon

May nén cua diéu hoa hé théng
o Thoi han bao hanh60 thang
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang
o Thoi han bao hanh
May nén + tién céng + chi phi di lai + nap ga

Lo nuéng am tu
o Thoi han bao hanh36 thing
o Loai dich vu bao hanh
Sura chira tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai



Lo vi song
o Thoi han bao hanh24 thang
o Loai dich vu bao hanh
Slra chita tai Trung TAm Bao Hanh Uy Quyén
o Pham vi bao hanh
Tién cong + linh kién

L6p vo phu Ceramic bén trong
o Thoi han bao hanh120 thang
o Loai dich vu bao hanh
Stra chira tai Trung Tam Bao Hanh Uy Quyén
o Pham vi bao hanh
Tién cong + linh kién

May hut bui
o Thoi han bao hanh12 thang
o Loai dich vu bao hanh

Slra chira tai Trung TAm Bao Hanh Uy Quyén
o Pham vi bao hanh
Tién cong + linh kién

May Doctor virus
o Thoi han bao hanh12 thang
o Loai dich vu bao hanh

Slra chira tai Trung Tam Bao Hanh Uy Quyén
o Pham vi bao hanh
Tién cong + linh kién

May say quan ao
o Thoi han bao hanh24 thang
o Loai dich vu bao hanh

Sura ch(ra tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai

M6 to Inverter may say quan ao
o Thoi han bao hanh (ap dung ngay mua tir 01/11/2022)20 nam
o Loai dich vu bao hanh

Sura chira tai nha Khach hang
o Pham vi bao hanh
Mo to + tién cong + chi phi di lai



TG Cham Séc Quan Ao Théng Minh
o Thoi han bao hanh12 thang
o Loai dich vu bao hanh

Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai

May loc khong khi
o Thoi han bao hanh12 thang
o Loai dich vu bao hanh

Slra chita tai Trung TAm Bao Hanh Uy Quyén
o Pham vi bao hanh
Tién cong + linh kién

Bép tu
o Thoi han bao hanh36 thing
o Loai dich vu bao hanh

Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai

May hut mui
o Thoi han bao hanh36 thang
o Loai dich vu bao hanh

Stra ch{ra tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai

May ria chén
o Thoi han bao hanh36 thang
o Loai dich vu bao hanh

Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai



Pham vi bao hanh

MAY CH?P ?NH / MAY QUAY
PHIM

May chup hinh
o Thoi han bao hanh24 thang
o Loai dich vu bao hanh
Slra chita tai Trung TAm Bao Hanh Uy Quyén
o Pham vi bao hanh
Tién cong + linh kién

May quay phim
o Thoi han bao hanh24 thang
o Loai dich vu bao hanh
Slra chita tai Trung TAm Bao Hanh Uy Quyén
o Pham vi bao hanh
Tién cong + linh kién

Phu kién
o Thoi han bao hanh6 thang
o Loai dich vu bao hanh
Slra chira tai Trung TAm Bao Hanh Uy Quyén
o Loai phu kién
Pin, BO sac



THI?T B? V2N PHONG

e Man hinh vi tinh
o Thoi han bao hanh24 thang
o Loai dich vu bao hanh
Slra chita tai Trung TAm Bao Hanh Uy Quyén
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai
e Man hinh chuyén dung
Smart Signage
o Thoi han bao hanh24-36 thang
o Loai dich vu bao hanh
Stra ch(ra tai nha Khach hang
o Pham vi bao hanh
Tién cong + linh kién + chi phi di lai
o Théng tin thém
Bdo hanh 36 thang dugc ap dung cho nhitng san pham dugc kich hoat bdo hanh dién
tar tr ngay 01/07/2017.
e Mdy Tinh Xach Tay
o Thoi han bao hanh12 thang
o Loai dich vu bao hanh
Slra chita tai Trung TAm Bao Hanh Uy Quyén
o Pham vi bao hanh
Tién cong + linh kién
o Théng tin thém
Bao hanh toan cau dua vao sé bao hanh/hdéa don mua hang
o Bao hanh Quéc té 1 nam
Samsung chi cung cdp bao hanh quéc té 1 nam daéi vGi cac san pham May tinh di

dong. Nhap vao day dé€ biét thém théng tin.



https://www.samsung.com/sec/support/note-warranty/

2 C?NG DI ??NG SSD

o) cung di dong SSD
O citng SSD gén trong

e Thoi han bao hanh3 hoac 5 nam
e Loai dich vu bao hanh
Tai Trung Tdam Bao Hanh (280 Nguyén Dinh Chiéu, Phuong 6, Quan 3, TP. HCM).



Thong tin lien h? T?ng ?ai ch?m
soc Khach hang c?a Samsung



Théng tin lién hé Téng dai cham séc Khach hang ciia Samsung

Kénh lien h? ch”?m soc khach
hang (CSKH)

D?ng Samsung Members

XX

Mot rng dung chira moi gidi dap lién quan dén san pham Samsung cla ban

https://www.samsung.com/vn/apps/samsung-members/

H? tr? tr?c tuy?n

Ban can trg gitp? Hay lién hé vaéi ching tdi qua kénh Tu Van Truc Tuyén, Thu Dién T hodc céc
kénh khac

https://www.samsung.com/vn/support/warranty/start chat

https://www.samsung.com/vn/support/contact/#onlinesupport

H? Tr? T?i Trung Tam B?0 Hanh

Chung téi san sang ho trg dich vu trong bao hanh va ngoai bdo hanh cho san pham cua ban

Tim kiém Trung Tam Bdo Hanh (https://www.samsung.com/vn/support/service-center/)

https://www.samsung.com/vn/support/korean-support/ [TTT1] (H6 trg bang ti€ng Han )

Ch?m s6c Khach hang

H6 trg san pham va dich vu Samsung qua Zalo Samsung Vietnam.

Zalo call: 9 sang - 6 chiéu (th Hai dén th( Bay)
Zalo chat: hoat déng 24/7


https://www.samsung.com/vn/apps/samsung-members/
https://www.samsung.com/vn/support/warranty/start_chat
https://www.samsung.com/vn/support/contact/#onlinesupport
https://www.samsung.com/vn/support/service-center/
https://www.samsung.com/vn/support/korean-support/
https://zalo.me/598843366637438151

Ngbén Ngit Ky Hiéu



https://www.samsung.com/vn/support/sign-language/

