PL4.1 HUONG DAN
LIEN QUAN NGHIEP
VU LC-NHO THU
XUAT KHAU

o |. THONG BAO LC/TU CHINH LC XUAT KHAU > 1. Hinh thtc nhan LC/Tu chinh LC géc g

dén Sacombank

l. THONG BAO LC/TU CHINH LC XUAT KHAU > 3. Thu phi, trd phi théng bdo LC/Tu chinh LC

> 3.1. Thu phi théng bdo do nquoi thu huéng (khach hang) chiu theo quy dinh LC

|. THONG BAO LC/TU CHINH LC XUAT KHAU > 4. P6n déc khach hang nhan LC/Tu chinh LC
|. THONG BAO LC/TU CHINH LC XUAT KHAU > 6. Huéng dan kiém tra LC/Tu chinh LC > 6.1.

Pham vi kiém tra

l. THONG BAO LC/TU CHINH LC XUAT KHAU > 6. Huéng d&n kiém tra LC/Tu chinh LC > 6.2.

Hudng dan kiém tra chi tiét

Il. HOY/DONG HO SO LC XUAT KHAU > 1. Trudng hgp dugc hiy/déng hé so LC

lIl. KHOI PHUC SO DU KHI LC XUAT KHAU DA HUY/DONG/TAT TOAN > 1. Trudng hgp khoi

phuc
o lll. KHOI PHUC SO DU KHI LC XUAT KHAU DA HUY/DONG/TAT TOAN > 3. Pon vi thuc hién

khéi phuc
o IV. XU LY BO CHUNG TU XUAT KHAU > 1. Luan chuyén bd chiing tir xuat kh&u gitta DV va

TT.NVNHBB
o IV. XU LY BO CHUNG TU XUAT KHAU > 2. Huéng dan kiém tra bd ching tir xuat khgu >

2.1. Pham vi kiém tra




IV. XU LY BO CHUNG TU XUAT KHAU > 2. Huéng dan ki€m tra bd chiing tir xudt khgu >

2.2. Hudng dan kiém tra chi tiét

IV. XU LY BO CHUNG TU XUAT KHAU > 3. Theo ddi thanh toan BCT xuat khau

IV. XU LY BO CHUNG TU XUAT KHAU > 4. Doi I&i phat chdm thanh todn bd ching tir LC

xudt khdu hop [é. > 4.1. Trudng hop ép dung

V. XU LY CAC PHAN HOI CUA KHACH HANG LIEN QUAN KET QUA KIEM TRA BO CHUNG TU
XUAT KHAU > 1. B6 chiing tir LC xuat kh&u

V. XU LY CAC PHAN HOI CUA KHACH HANG LIEN QUAN KET QUA KIEM TRA BO CHUNG TU

XUAT KHAU > 2. B8 chiing tir Nhd thu xudt khau

|. THONG BAO LC/TU CHINH LC XUAT KHAU > 1. Hinh thdc nhan LC/Tu chinh LC géc g

dén Sacombank

|. THONG BAO LC/TU CHINH LC XUAT KHAU > 3. Thu phi, trd phi théng bdo LC/Tu chinh LC

> 3.1. Thu phi thdng bdo do ngudi thu hudng (khdch hang) chiu theo quy dinh LC
|. THONG BAO LC/TU CHINH LC XUAT KHAU > 4. Dén déc khach hang nhan LC/Tu chinh LC
|. THONG BAO LC/TU CHINH LC XUAT KHAU > 6. Huéng dan kiém tra LC/Tu chinh LC > 6.1.

Pham vi ki€m tra

|. THONG BAO LC/TU CHINH LC XUAT KHAU > 6. Hudng dan kiém tra LC/Tu chinh LC > 6.2.

Huéng dan kiém tra chi tiét

1. HOY/DONG HO SO LC XUAT KHAU > 1. Trudng hop dugc hly/déng hd so LC

lIl. KHOI PHUC SO DU KHI LC XUAT KHAU DA HUY/DONG/TAT TOAN > 1. Trudng hgp khoi

phuc
lIl. KHOI PHUC SO DU KHI LC XUAT KHAU DA HUY/DONG/TAT TOAN > 3. Don vij thuc hién

khoéi phuc
IV. XU LY BO CHUNG TU XUAT KHAU > 1. Luan chuyén bd chiing tir xuat khau giira BV va

TT.NVNHBB
IV. XU LY BO CHUNG TU XUAT KHAU > 2. Huéng dan kiém tra bd chiing tir xuat khau >

2.1. Pham vi kiém tra

IV. XU LY BO CHUNG TU XUAT KHAU > 2. Huéng dan ki€m tra bd chiing tir xudt khgu >

2.2. Hudng dan kiém tra chi tiét

IV. XU LY BO CHUNG TU XUAT KHAU > 3. Theo ddi thanh toan BCT xuat khau

IV. XU LY BO CHUNG TU XUAT KHAU > 4. Doi I&i phat chdm thanh toédn bd chiing tir LC

xudt khdu hgp 1. > 4.1. Trudng hop ap dung
V. XU LY CAC PHAN HOI CUA KHACH HANG LIEN QUAN KET QUA KIEM TRA BO CHUNG TU
XUAT KHAU > 1. B8 chiing tir LC xuat khau




V. XU LY CAC PHAN HOI CUA KHACH HANG LIEN QUAN KET QUA KIEM TRA BO CHUNG TU

XUAT KHAU > 2. B& chiing tir Nhd thu xuat kh&u
|. THONG BAO LC/TU CHINH LC XUAT KHAU > 1. Hinh thdc nhan LC/Tu chinh LC géc gui

dén Sacombank

|, THONG BAO LC/TU CHINH LC XUAT KHAU > 3. Thu phi, trd phi théng bao LC/Tu chinh LC

> 3.1. Thu phi thong bado do nguoi thu hudng (khdch hang) chiu theo quy dinh LC

|. THONG BAO LC/TU CHINH LC XUAT KHAU > 4. P6n déc khach hang nhan LC/Tu chinh LC
|. THONG BAO LC/TU CHINH LC XUAT KHAU > 6. Hudng dan kiém tra LC/Tu chinh LC > 6.1.

Pham vi ki€m tra

|. THONG BAO LC/TU CHINH LC XUAT KHAU > 6. Hudng dan kiém tra LC/Tu chinh LC > 6.2.

Hudng dan ki€m tra chi tiét

Il. HOY/DONG HO SO LC XUAT KHAU > 1. Trudng hop dugc hly/déng hé so LC
l1l. KHOI PHUC SO DU KHI LC XUAT KHAU DA HUY/DONG/TAT TOAN > 1. Trudng hap khoi

phuc
lI. KHOI PHUC SO DU KHI LC XUAT KHKU DA HUY/DONG/T,&T TOAN > 3. DBon vi thuc hién

khoi phuc
IV. XU LY BO CHUNG TU XUAT KHAU > 1. Luan chuyén bd chiing tir xuat khau giira BV va

TT.NVNHBB
IV. XU LY BO CHUNG TU XUAT KHAU > 2. Huéng dan ki€m tra bd ching tir xudt khdu >

2.1. Pham vi kiém tra

IV. XU LY BO CHUNG TU XUAT KHAU > 2. Huéng dan ki€m tra bd ching tir xudt khdu >

2.2. Hudng dan kiém tra chi tiét

IV. XU LY BO CHUNG TU XUAT KHAU > 3. Theo ddi thanh todn BCT xudt khau

IV. XU LY BO CHUNG TU XUAT KHAU > 4. Doi I&i phat cham thanh toan bd ching tir LC

xuat khau hgp 6. > 4.1. Trudng hop ap dung
V. XU LY CAC PHAN HOI CUA KHACH HANG LIEN QUAN KET QUA KIEM TRA BO CHUNG TU

XUAT KHAU > 1. B8 chiing tir LC xuat khau
V. XU LY CAC PHAN HOI CUA KHACH HANG LIEN QUAN KET QUA KIEM TRA BO CHUNG TU

XUAT KHAU > 2. B& chiing tir Nhd thu xuat kh&u




|. THONG BAO LC/TU CH?NH
LC XU?T KH?U > 1. Hinh th?c
nh?n LC/Tu ch?nh LC g?c g7

??7n Sacombank

1. Hinh th?c nh?n LC/Tu ch?nh LC g?c
g?1 ??n Sacombank

Hinh thitc nhan Pon vi nhan Ghi chu
Thu chuyén phat nhanh BV hoac LC c6 dinh kém theo Thu théng béo
TT.NVNHBB cla ngan hang gui
Swift TT.NVNHBB

2. Cach th?c thong bao LC/Tu ch?nh
LC v? ?V

Hinh thic nhan Pon vi nhan Ghi chu

Thu chuyén phat nhanh bv Sau khi nhan ho so théng béao LC/tu
chinh LC do BV khéi tao trén chuong
trinh E-portal, TT.NVNHBB xU ly theo
quy trinh va théng béo két qua x{r ly
cho BV bang cach nhap s6 TF trén
T24 vao truong “Ghi chd” tai man
hinh “Théng tin chi tiét” cta giao dich
trén E-portal va gui théng bdo DV qua
email.

Thu chuyén phat nhanh TT.NVNHBB TT.NVNHBB gUi LC/tu chinh LC g6c
kem Thu théng bdo clia Sacombank
da dugc ky va dong dau vé BV bang
thu.



Hinh thdc nhan Pon vi nhan Ghi chu

Swift TT.NVNHBB TT.NVNHBB tao folder luu hé so trén
Omnidocs v6i sé tham chiéu la s6 TF
trén T24 va thong bdo BV qua email.



. THONG BAO LC/TU CH?NH
LC XU?T KH?U > 3. Thu phi, tr?
phi thong bao LC/Tu ch?nh LC >
3.1. Thu phi thong bao do ng??i
th? h??ng (khach hang) ch?u
theo quy ??nh LC

3.1. Thu phi thong bao do ng??i th? h??ng
(khach hang) ch?u theo quy ??nh LC

e DV chi giao LC/tu chinh LC g6c cho KH sau khi da thu phi théng béo, bao gom:

e Phi cia Sacombank: DV hach toan thu phi vao ding PL phi tuong Ung véi nghiép vu
théng bdo LC hoac théng bao tu chinh LC.

e Phi cia NHTB thu nhat (néu cé): Phi nay Sacombank thu tir KH va chuyén tra cho
NHTB th& nhat. [(Luu y:]{.underline} Luu chidng tir thanh todn phi cia NHTB th nhét (néu
c0) vao clng thu muc luu hé so théng bao LC/tu chinh LC).

e Truong hop KH khéng thanh toan do tir chdi nhan LC/tu chinh, BV chuyén van ban/email
thong bao tur chdi nhan LC/tu chinh cha KH vé TT.NVNHBB dé thong bdo
NHPH/NHCN/NHTB khac.

3.2. Tr? phi cho ngan hang thong bao th? nh?t
khac Sacombank

1. **Ngan hang thong bdo th& nh{Qt [ trong nudc**

e DV thanh toan phi theo chi thi ciia NHTB th& nhat trén LC, ndi dung thanh toan ghi rd
"Thanh todn phi théng bdo LC s6 .....(s6é tham chiéu cua NHTB th& nhat)" hoac "Thanh
toan phi théng bao tu chinh lan ... (sé lan tu chinh) ctda LC s0 ... (s6 tham chiéu cda NHTB
thir nhat)".



1. Ngan hang théng bao tha nhat é nudéc ngoai
e DV hach todn chuy&n nguén va chuyén Phi€u chuyén khodn vé TT. NVNHBB.
e TT.NVNHBB soan dién thanh toan theo chi thi cGa NHTB th( nhat.



. THONG BAO LC/TU CH?NH
LC XU?T KH?U > 4. ?0n ?7C
khach hang nh?n LC/Tu ch?nh
LC

4. ?20n ??c khach hang nh?n LC/Tu ch?
nh LC

e PV theo ddi va nhac KH dén nhan LC/tu chinh LC;
e Khi LC d& hét hiéu luc nhung KH van chua dén nhéan LC/tu chinh LC:

e DV théng bdo dong ho so dén KH va TT.NVNHBB;
e TT.NVNHBB lap dién gti d&n NHPH/NHCN/NHTB théng bao déng hé so, yéu cau thanh toan
phi.

5. Tai c?p LC/Tu ch?nh LC ?& giao b?n
g?c cho khach hang

e Sacombank chi cap lai ban photocopy, khéng cap lai ban goc.



. THONG BAO LC/TU CH?NH
LC XU?T KH?U > 6. H??ng d?n
kim tra LC/Tu ch?nh LC > 6.1.

Ph?m vi kKiI?m tra

6.1. Ph?m vi ki?m tra

Stt No6i dung ki€m tra Trach nhiém ki€m tra >
bv
1 Tinh trang LC/tu chinh LCXK
1 e LC/Tu chinh LC nhan bang = x
thu (*)
1 * LC/Tu chinh LC nhan bang
swift
2 Tinh chan thuc bé ngoai

clia LC/Tu chinh LC.

3 Diéu khoan, diéu kién cla
LC/Tu chinh LC.

4 Théng tin LC/tu chinh LC
xuét khau lién quan PCRT,
TTKB, TTPBVKHDHL

(*) Don vi nhdn LC/Tu chinh géc cé trach nhiém kiém tra

Trach nhiém kiém tra >
TT.NVNHBB



|. THONG BAO LC/TU CH?NH

LC XU?T KH?U > 6. H??ng d?n
ki?m tra LC/Tu ch?nh LC > 6.2.
H??ng d?n ki”?m tra chi ti?t

6.2. H??ng d?n ki?m tra chi ti?t

1. **Tinh trang LC/Tu ch[jnh LC**

e LC/tu chinh LC c6 tinh trang khéng phu hgp, bao gom cac dau hiéu sau:

e Bj 16i dién (n€u nhan bang swift); hoac
e Bi mo, rach, tdy xda, chinh stra... (néu nhan bang thu).

e V@i cac LC/Tu chinh LC cé tinh trang khdng phu hop, Sacombank tam thoi chua thdng bao
dén khach hang va tién hanh tra soat véi NHPH/NHCN/NHTB th( nhat:

e Néu LC/tu chinh LC do BV nhan, BV théng bdo ngay cho TT.NVNHBB dé x(r ly.

e Khi phat hién/nhan thong bdo tir BV vé tinh trang khong phu hgp cda LC/Tu chinh LC,
TT.NVNHBB gui dién dén NHPH/NHCN/NHTB th(r nhat dé théng béo vé tinh trang LC/tu
chinh LC va dé nghi chuyén lai LC/Tu chinh LC, n6i dung dién néu ré "Sacombank gilr LC/tu
chinh LC chua thong bdo ngudi thu hudng va khéng chiu trdch nhiém déi véi bat ky hau
gud nao do viéc cham thong bao gay ra".

1. Tinh chan thuc bé ngoai cta LC/tu chinh LC

e LC/tu chinh LC nhan bang swift phai la dién xac thuc theo mau chudn cta T6 chic Swift
(MT700, 710, 720, 707,...);
e LC/tu chinh LC nhan bang thu phai ddm bao:

e Thu théng bdo LC/tu chinh LC ctia NHTB th( nhat khéng dugc cé ndi dung "LC/tu chinh LC
chua dugc xac thuc" (hodac cum tu cé y nghia tuong duong);

e Ch{r ky trén Thu thong bdo LC/tu chinh LC (néu cd) phai la chr ky cé tham quyén. Truong
hop khong xac dinh dugc chir ky tham quyén, TT.NVNHBB gui dién dé€n NHTB th(r nhat dé
dé nghi xac thuc chir ky.

1. Piéu khoan, diéu kién cta LC



e Tén va dia chi nguoi thu hudng thé hién day du va khép diung véi dit liéu clda KH tai
Sacombank. Néu tén ngudi thu hudng khéng khép ding véi dir liéu ctia KH tai Sacombank,
TT.NVNHBB gui dién yéu cau NHPH/NHCN/NHTB th(& nhat xac nhan tén duing;

LC dan chiéu ép dung theo UCP;

NG6i dung LC r6 rang, khéng c6 méau thuan, thé hién dia chi gi BCT va doi tién theo LC.

NéEu LC c6 ndi dung mau thudn, khéng ré rang, TT.NVNHBB ghi chl ndi dung can tu van
KH va gl vé BV d€ tu van cho KH;

Néu LC khong thé hién dia chi gti BCT va doi tién theo LC, TT.NVNHBB gUi dién tra soat
vGi NHPH/NHCN/NHTB th(r nhat.

1. **Diéu khoan, diéu kién cla tu chinh LC **

e LC gobc cua tu chinh do Sacombank théng béo; néu LC gbéc khéng phai do Sacombank
thong bdo, Sacombank khéng thong béo tu chinh LC dén KH va Sacombank gi dién tur
ch6i théng bao tu chinh LC dén ngén hang lién quan;

e Tén va dia chi nguoi thu hudng:

e Phdi khép dung véi LC goc. Néu cé su khac biét, TT.NVNHBB gui dién tra soat véi
NHPH/NHCN/NHTB th( nhat.

e Truong hop tu chinh thay déi ngudi thu hudng, TT.NVNHBB lap Thu théng bao (BM-
TTQT.02) gui cho ngudi thu hudng cli, dé nghi xac nhan dong y hdy LC va gi trd lai LC
goc va tu chinh LC trudc dé (néu cd) trudc khi thong bdo cho ngusi thu hudng mdéi.

1. Théng tin LC/tu chinh LC xuat khau lién quan PCRT, TTKB, TTPBVKHDHL

e Kiém tra theo quy dinh tai khodn 3 Muc IV. Quy dinh chung cta Quy trinh nay.



1. H?Y/?ONG H? S? LC XU?T
KH?U > 1. Tr??ng h?p ??7c h?y/
?0ng h? s? LC

1. Tr??ng h?p ???c h?y/?6ng h? s? LC

e Cac bén tham gia giao dich LC théng nhat huy; hoac
e LC da s dung hét sé du; hoac
e LC da hét han hiéu luc.

2. Tr??ng h?p khong ???c h?y/?ong LC

e LC c6 bd chiing tir dang gl di doi tién; hoac
e LC dang tranh chap.



I1l. KHOI PH?C S? D? KHI LC
XU?2T KH?U ?A H?Y/?20NG/T?T
TOAN > 1. Tr??ng h?p khoi ph?
C

1. Tr??ng h?p khoi ph?c

e Sacombank nhan dugc tu chinh LC; hoac
e KH xuat trinh BCT theo LC.

2. Tr? gid LC ???c khoi ph?c

e SO du LC trudc khi hiy/déng/tat todn tu dong; hoac
e SO du LC theo ndi dung tu chinh; hoac
e Tri gia BCT.



I1l. KHOI PH?C S? D? KHI LC
XU?T KH?U ?A H?Y/?20ONG/T?T
TOAN > 3. ??n v? th?c hi?n khoi
ph?c

3. ??n v? th?c hi?n khoi ph?c

e TT.NVNHBB la don vi khoi phuc sé du LC xuat khau trén T24.



V. X? LY B? CH?NG T? XU?T
KH?U > 1. Luan chuy?n b? ch?
ng t? xu?t kh?u gi?a ?V va
TT.NVNHBB

1. Luan chuy?n b? ch?ng t? xu?t kh?u
gi?a ?V va TT.NVNHBB

e BCT xuat khau dugc luadn chuyén tir BV vé TT.NVNHBB va ngugc lai théng qua Chuang

trinh E-portal.
e Khi scan BCT d€ upload Ién Chuong trinh E-portal phai dam bao:

e Scan mdi loai chiing tlr mot ban chinh, hoac ban copy néu loai ching tir d6 khong xuat
trinh ban chinh;

e Scan day du mat trudc va mat sau cla cac chidng tu: hoi phiéu, ching tu van tai, ching
thu bao hiém, chiing nhan xuat x& hang héa...



V. X? LY B? CH?NG T? XU?T
KH?U > 2. H??ng d?n kiZm tra b
? ch?ng t? xu?t kh?u > 2.1. Ph?
m VI KI?m tra

2.1. Ph?m vi ki?m tra

Stt No6i dung ki€m tra Trach nhiém ki€m tra > Trach nhiém kiém tra >
bV TT.NVNHBB
1 Phi€u xudt trinh chiing tu
xuat khau
1 * N6i dung thé hién (1) X X
1 e Chir ky hitu quyén va con X
dau
2 LC xuat khau goc
2 * S6 du LC X X
2 e Tinh chan thuc cua LC X

(néu LCXK do NH khéc
théng bdo cho KH)

2 * Ngan hang dugc chi dinh X
trong LC

2 * Dia chi gui BCT, Thu doi X
tién

3 B6 chiing tir LCXK

3  Loai chiing tlrva s6 lugng  x X

(bdn chinh, ban sao) dugc
xuat trinh (1)

3 e Tinh hop |é cia BCT X
LCXK/Tinh phtu hgp ctia BCT
NTXK

4 Thong tin BCT lién quan X

PCRT, TTKB, TTPBVKHDHL



~(1)~ Dbon vi tiép nhédn bé ching tir géc tir KH chiu trach nhiém kiém tra



IV. X? LY B? CH?NG T? XU?T
KH?U > 2. H??ng d?n ki?Zm tra b
? ch?ng t? xu?t kh?u > 2.2. H??
ng d?n Ki?m tra chi ti?t

2.2. H??ng d?n ki?m tra chi ti?t

1. **PhifJu xu[Jt trinh chirng tur XK**

e Noi dung: Thé hién day du theo mau quy dinh (BM-TTQT.LCXK.03), bao gém liét ké loai
va sO lugng ching tir KH xuat trinh cho Sacombank;

e Chir ky hitu quyén va con dau: Phu hgp véi chir ky va con dau da dang ky vdi
Sacombank.
1. LC xuat khau

S6 du LC = Trij gid LC (gom dung sai) -- Tong tri gid cac BCT da doi tién theo LC ~(2)"

44 ~(2)” Can cir vao phan ky hdu cda cac ngédn hang trén LC g6c

Néu bé mat LC gbc thé hién cho thay KH da ting xuét trinh BCT theo LC qua NH
khéc, BV dé nghi KH xuat trinh thém Hdéa don cla cac lan KH da xuat trinh qua
NH khac (ban chinh/bdn sao y/ban photocopy c6 déng dau treo ctia KH) néu LC
quy dinh nhiéu size, loai hang, s6 lugng, don gia cu thé.

e Tinh chan thuc cua LC, tu chinh LC do NH khac théng bao cho KH: Chi ki€m tra khi
KH cé yéu cau chiét khau nhung LC, tu chinh LC chua dugc xac dinh tinh chan thuc trudc
dd. Néu chua xac dinh dugc tinh chan thuc cta LC, tu chinh LC tai thoi diém hoan tat kiém
tra ching tlr, TT.NVNHBB ghi chi "LC chua xac thuc" trén két qua kiém tra dé luu y DV.

e Ngan hang dugc chi dinh quy dinh trong LC: Néu ngan hang nay khac Sacombank,
Phi€u xuat trinh chiing t&r XK - Phan ghi ctia KH phai thé hién ndi dung KH chi thi cho
Sacombank gti BCT di doi tién.

» Dia chi gui BCT va dia chi gai Thu doi tién: NEu LC, tu chinh LC khong thé hién cu
thé, TT.NVNHBB tra soat ngay v6i NHPH/NHCN/NHHT nham tranh cham tré viéc gui BCT di
doi tién.

1. B6 chung tu



e Loai chimg tir va sé lugng (ban chinh, ban sao) thuc nhén tir khach hang:** Kiém tra khép
dung vdi liét ké trén Phiéu xuat trinh ching tir XK.

e Tinh hop 1é ciia BCT LCXK: Chi ki€m tra khi KH yéu cau, thé hién trén Phi€u xuat trinh
ching tur xuat khau. Luu y:

e Néu KH yéu cau khong ki€m tra tinh hop 1& cha BCT LCXK, TT.NVNHBB van phai kiém tra
tinh trang ky héu trén héi phi€u, ching tir van tai, chiing thu bao hiém, ... (néu cd), va luu
y BV ky hau hodc nhac KH ky hau trudc khi Sacombank gui BCT di doi tién bang cach ghi
chu trén két qua kiém tra;

e Néu hang giao theo BCT chua hét tri gid/so lugng quy dinh trong LC/tu chinh, TT.NVNHBB
ghi nhan sé lugng, tri gid ing véi mai loai/size hang giao trén ban Iuu LC/tu chinh LC (hoac
lap Bang theo ddi s6 du LC BM-TTQT.LCXK.04) dé thuén tién cho viéc kiém tra cac BCT
ti€p theo (Thuc hién k& ca khi KH khéng yéu cau kiém tra tinh hgp 1& ctia BCT);

e SO du LC, s6 lugng va tri gid con lai cia moi loai/size hang tinh dén thoi diém kiém tra BCT
dugc can cl& vao (i) Ky hau LC + Héa dan da xuat trinh qua cac NH (néu cd) va (ii) Noi
dung ghi nhan sé lugng, tri gid mdi loai/size hang cla cac |an xuat trinh trén ban luu LC/tu
chinh LC (hodc Bang theo doi s6 du LC).

e Tinh phu hop cia BCT NTXK
e BCT NTXK nhan thu hé phai thda diéu kién:
(i) KH ma TKTT tai Sacombank;
(ii) BCT phai cé ban gbc doéi véi 1 trong cac ching tir sau: H6i phi€u, Hdéa don, Chiing tir van tai.

e Chi thi nho thu (tén va dia chi nguai tra tién va NHTH, sé tién nho thu, hinh thic nho thu,
doi tugng chiu phi,...) phu hop véi BCT nho thu.

e HOi phi€u (néu co) lap doi tién nguai tra tién (Drawee).

e Tén va so lugng hang trén Héa dan phu hgp véi Phiéu dong géi va Ching tir van tai.

e B/L phai cé ky hau dé tréng & mat sau bdi KH néu B/L lap "Consignee/Consigned: To order/
To order of shipper" va thé hién KH la ngudi giao hang;

e Chiing tur bdo hiém phai c6 ky hau dé tréng & mat sau béi KH néu thé hién KH la Nguoi
duoc bado hiém (Assured/Insured).
1. Thong tin BCT lién quan PCRT, TTKB, TTPBVKHDHL

e Kiém tra theo quy dinh tai khodn 3 Muc IV. Quy dinh chung cla Quy trinh nay.



V. X? LY B? CH?NG T? XU?T
KH?U > 3. Theo doi thanh toan
BCT xu?t kh?u

3. Theo doi thanh toan BCT xu?t kh?u

44 Néu khdng nhan dugc thanh todn sau (i) 06 thang ké tir ngay gui BCT
LCXK/NTXK trd ngay hoac (ii) 03 thang ké tir ngay dén han thanh toan BCT
LCXK/NTXK trd cham:

e TT.NVNHBB lap Thu thong bdo (BM-TTQT.02) vé viéc Sacombank sé nging theo déi thanh
toan vao ngay lam viéc th& 5 ké tir sau ngay théng bdo néu khdong nhan dugc thanh toédn
va gui bV théng qua email.

e DV gUi Thu théng bdo (da ky va déng dau) dén KH.

e DV phéi hgp TT.NVNHBB déng ho so, ddm bdo thu hoi day du cac khodn no, lai tai
trg/chiét khau (néu cd) va cac phi phat sinh lién quan dén BCT trudc khi déng ho so.



IV. X? LY B? CH?NG T? XU?T
KH?U > 4. ?0i lai ph?t ch?m
thanh toan b? ch?ng t? LC xu?t
kh?u h?p 1?. > 4.1. Tr??ng h?p
ap d?ng

4.1. Tr??ng h?p ap d?ng

e Sacombank chi gui dién yéu cau NHPH/NHXN tra 1ai phat chdm thanh toan khi cé yéu cau
bang van ban cta KH.

4.2. Cach tinh lai ph?t ch?m tr? va h?ch toan

e COng thic tinh

So6 tién bao c6 * S6 ngay cham thanh toan * 150% lai suat cho vay (nam)
365

44 Trong do:

e SO ngay chdm thanh todn = Ngay thanh toan (cta NH ra |énh) -- Ngay dén han thanh toan
theo thuc té -- 1 ngay;

e Lai suat cho vay: theo lai cho vay ngoai té tai trg XK trudc khi giao hang hién hanh cua
Sacombank.

e Tién lai chdm thanh todn nhan tir NHPH/NHXN dugc bdo c6 vao TK cla KH sau khi tru di
cac phi cia Sacombank, bao gom dién phi tra soat thanh todn (néu cd) va phi thanh toan.



V. X? LY CAC PH?N H?I C?A
KHACH HANG LIEN QUAN K?T
QU? KI?M TRA B? CH?NG T?
XU?T KH?U > 1. B? ch?ng t? LC
xu?t kh?u

1. B? ch”?ng t? LC xu?t kh?u

e Néu KH khong déng y véi ndi dung BHL do TT.NVNHBB ghi nhan trén két qua kiém tra, BV
thong bao ngay cho TT.NVNHBB dé x( ly;

e Néu KH dé nghi Sacombank gii BCT BHL di doi tién/nha thu, BV chuyén van ban dé nghi
cla KH vé TT.NVNHBB va thuc hién cac budc tiép theo;

e Néu KH dé nghi Sacombank giit lai BCT BHL d€ chd tu chinh LC, BV chuyén van ban dé
nghi clia KH vé TT.NVNHBB, ph6i hgp véi TT.NVNHBB theo déi va thuc hién ndi dung sau:

e Thong bdo tu chinh cho KH (néu cd);
e Kiém tra va théng bao tinh trang BCT sau khi nhan tu chinh.

e Néu KH dé nghi Sacombank gilt lai BCT va gui dién dén NHPH yéu cau chap nhan BHL, bV
chuyén van ban dé nghi ctia KH vé TT.NVNHBB x(r ly;

e Néu KH yéu cau giao lai ching tir d€ chinh stra, DV/TT.NVNHBB giao chiing tlr can chinh
stra hoac giao toan bd ching tir ty theo yéu cau cla KH; dong thoi dé nghi KH ky nhén,
ghi ré ngay gi¢ nhan, loai ching tr nhan lai trén Théng bao tinh trang BCT XK. Khi KH xuat
trinh ching tir da chinh stra, BV phoi hgp TT.NVNHBB xU ly chiing t&r cho KH.



V. X? LY CAC PH?N H?I C?A
KHACH HANG LIEN QUAN K?T
QU? KI?M TRA B? CH?NG T?
XU?T KH?U > 2. B? ch?ng t? Nh
? thu xu?t kh?u

2. B? ch?ng t? Nh? thu xu?t kh?u

e Néu KH khong chinh sra chiing tir theo khuyén nghi cia TT.NVNHBB trén két qua kiém tra
va dé nghi gt nho thu, BV ghi cht "KH khéng chinh stra chiing tir va dé nghi gli nho thu"
vao tab "Ghi ch(" cla giao dich trén E-portal va chuyén lai giao dich trén E-portal vé
TT.NVNHBB xtr ly.



|. THONG BAO LC/TU CH?NH
LC XU?T KH?U > 1. Hinh th?c
nh?n LC/Tu ch?nh LC g?c g7

??7n Sacombank

1. Hinh th?c nh?n LC/Tu ch?nh LC g?c
g?1 ??n Sacombank

Hinh thitc nhan Pon vi nhan Ghi chu
Thu chuyén phat nhanh BV hoac LC c6 dinh kém theo Thu théng béo
TT.NVNHBB cla ngan hang gui
Swift TT.NVNHBB

2. Cach th?c thong bao LC/Tu ch?nh
LC v? ?V

Hinh thic nhan Pon vi nhan Ghi chu

Thu chuyén phat nhanh bv Sau khi nhan ho so théng béao LC/tu
chinh LC do BV khéi tao trén chuong
trinh E-portal, TT.NVNHBB xU ly theo
quy trinh va théng béo két qua x{r ly
cho BV bang cach nhap s6 TF trén
T24 vao truong “Ghi chd” tai man
hinh “Théng tin chi tiét” cta giao dich
trén E-portal va gui théng bdo DV qua
email.

Thu chuyén phat nhanh TT.NVNHBB TT.NVNHBB gUi LC/tu chinh LC g6c
kem Thu théng bdo clia Sacombank
da dugc ky va dong dau vé BV bang
thu.



Hinh thdc nhan Pon vi nhan Ghi chu

Swift TT.NVNHBB TT.NVNHBB tao folder luu hé so trén
Omnidocs v6i sé tham chiéu la s6 TF
trén T24 va thong bdo BV qua email.



. THONG BAO LC/TU CH?NH
LC XU?T KH?U > 3. Thu phi, tr?
phi thong bao LC/Tu ch?nh LC >
3.1. Thu phi thong bao do ng??i
th? h??ng (khach hang) ch?u
theo quy ??nh LC

3.1. Thu phi thong bao do ng??i th? h??ng
(khach hang) ch?u theo quy ??nh LC

e DV chi giao LC/tu chinh LC g6c cho KH sau khi da thu phi théng béo, bao gom:

e Phi cia Sacombank: DV hach toan thu phi vao ding PL phi tuong Ung véi nghiép vu
théng bdo LC hoac théng bao tu chinh LC.

e Phi cia NHTB thu nhat (néu cé): Phi nay Sacombank thu tir KH va chuyén tra cho
NHTB th& nhat. [(Luu y:]{.underline} Luu chidng tir thanh todn phi cia NHTB th nhét (néu
c0) vao clng thu muc luu hé so théng bao LC/tu chinh LC).

e Truong hop KH khéng thanh toan do tir chdi nhan LC/tu chinh, BV chuyén van ban/email
thong bao tur chdi nhan LC/tu chinh cha KH vé TT.NVNHBB dé thong bdo
NHPH/NHCN/NHTB khac.

3.2. Tr? phi cho ngan hang thong bao th? nh?t
khac Sacombank

1. **Ngan hang thong bdo th& nh{Qt [ trong nudc**

e DV thanh toan phi theo chi thi ciia NHTB th& nhat trén LC, ndi dung thanh toan ghi rd
"Thanh todn phi théng bdo LC s6 .....(s6é tham chiéu cua NHTB th& nhat)" hoac "Thanh
toan phi théng bao tu chinh lan ... (sé lan tu chinh) ctda LC s0 ... (s6 tham chiéu cda NHTB
thir nhat)".



1. Ngan hang théng bao tha nhat é nudéc ngoai
e DV hach todn chuy&n nguén va chuyén Phi€u chuyén khodn vé TT. NVNHBB.
e TT.NVNHBB soan dién thanh toan theo chi thi cGa NHTB th( nhat.



. THONG BAO LC/TU CH?NH
LC XU?T KH?U > 4. ?0n ?7C
khach hang nh?n LC/Tu ch?nh
LC

4. ?20n ??c khach hang nh?n LC/Tu ch?
nh LC

e PV theo ddi va nhac KH dén nhan LC/tu chinh LC;
e Khi LC d& hét hiéu luc nhung KH van chua dén nhéan LC/tu chinh LC:

e DV théng bdo dong ho so dén KH va TT.NVNHBB;
e TT.NVNHBB lap dién gti d&n NHPH/NHCN/NHTB théng bao déng hé so, yéu cau thanh toan
phi.

5. Tai c?p LC/Tu ch?nh LC ?& giao b?n
g?c cho khach hang

e Sacombank chi cap lai ban photocopy, khéng cap lai ban goc.



. THONG BAO LC/TU CH?NH
LC XU?T KH?U > 6. H??ng d?n
kim tra LC/Tu ch?nh LC > 6.1.

Ph?m vi kKiI?m tra

6.1. Ph?m vi ki?m tra

Stt No6i dung ki€m tra Trach nhiém ki€m tra >
bv
1 Tinh trang LC/tu chinh LCXK
1 e LC/Tu chinh LC nhan bang = x
thu (*)
1 * LC/Tu chinh LC nhan bang
swift
2 Tinh chan thuc bé ngoai

clia LC/Tu chinh LC.

3 Diéu khoan, diéu kién cla
LC/Tu chinh LC.

4 Théng tin LC/tu chinh LC
xuét khau lién quan PCRT,
TTKB, TTPBVKHDHL

(*) Don vi nhdn LC/Tu chinh géc cé trach nhiém kiém tra

Trach nhiém kiém tra >
TT.NVNHBB



|. THONG BAO LC/TU CH?NH

LC XU?T KH?U > 6. H??ng d?n
ki?m tra LC/Tu ch?nh LC > 6.2.
H??ng d?n ki”?m tra chi ti?t

6.2. H??ng d?n ki?m tra chi ti?t

1. **Tinh trang LC/Tu ch[jnh LC**

e LC/tu chinh LC c6 tinh trang khéng phu hgp, bao gom cac dau hiéu sau:

e Bj 16i dién (n€u nhan bang swift); hoac
e Bi mo, rach, tdy xda, chinh stra... (néu nhan bang thu).

e V@i cac LC/Tu chinh LC cé tinh trang khdng phu hop, Sacombank tam thoi chua thdng bao
dén khach hang va tién hanh tra soat véi NHPH/NHCN/NHTB th( nhat:

e Néu LC/tu chinh LC do BV nhan, BV théng bdo ngay cho TT.NVNHBB dé x(r ly.

e Khi phat hién/nhan thong bdo tir BV vé tinh trang khong phu hgp cda LC/Tu chinh LC,
TT.NVNHBB gui dién dén NHPH/NHCN/NHTB th(r nhat dé théng béo vé tinh trang LC/tu
chinh LC va dé nghi chuyén lai LC/Tu chinh LC, n6i dung dién néu ré "Sacombank gilr LC/tu
chinh LC chua thong bdo ngudi thu hudng va khéng chiu trdch nhiém déi véi bat ky hau
gud nao do viéc cham thong bao gay ra".

1. Tinh chan thuc bé ngoai cta LC/tu chinh LC

e LC/tu chinh LC nhan bang swift phai la dién xac thuc theo mau chudn cta T6 chic Swift
(MT700, 710, 720, 707,...);
e LC/tu chinh LC nhan bang thu phai ddm bao:

e Thu théng bdo LC/tu chinh LC ctia NHTB th( nhat khéng dugc cé ndi dung "LC/tu chinh LC
chua dugc xac thuc" (hodac cum tu cé y nghia tuong duong);

e Ch{r ky trén Thu thong bdo LC/tu chinh LC (néu cd) phai la chr ky cé tham quyén. Truong
hop khong xac dinh dugc chir ky tham quyén, TT.NVNHBB gui dién dé€n NHTB th(r nhat dé
dé nghi xac thuc chir ky.

1. Piéu khoan, diéu kién cta LC



e Tén va dia chi nguoi thu hudng thé hién day du va khép diung véi dit liéu clda KH tai
Sacombank. Néu tén ngudi thu hudng khéng khép ding véi dir liéu ctia KH tai Sacombank,
TT.NVNHBB gui dién yéu cau NHPH/NHCN/NHTB th(& nhat xac nhan tén duing;

LC dan chiéu ép dung theo UCP;

NG6i dung LC r6 rang, khéng c6 méau thuan, thé hién dia chi gi BCT va doi tién theo LC.

NéEu LC c6 ndi dung mau thudn, khéng ré rang, TT.NVNHBB ghi chl ndi dung can tu van
KH va gl vé BV d€ tu van cho KH;

Néu LC khong thé hién dia chi gti BCT va doi tién theo LC, TT.NVNHBB gUi dién tra soat
vGi NHPH/NHCN/NHTB th(r nhat.

1. **Diéu khoan, diéu kién cla tu chinh LC **

e LC gobc cua tu chinh do Sacombank théng béo; néu LC gbéc khéng phai do Sacombank
thong bdo, Sacombank khéng thong béo tu chinh LC dén KH va Sacombank gi dién tur
ch6i théng bao tu chinh LC dén ngén hang lién quan;

e Tén va dia chi nguoi thu hudng:

e Phdi khép dung véi LC goc. Néu cé su khac biét, TT.NVNHBB gui dién tra soat véi
NHPH/NHCN/NHTB th( nhat.

e Truong hop tu chinh thay déi ngudi thu hudng, TT.NVNHBB lap Thu théng bao (BM-
TTQT.02) gui cho ngudi thu hudng cli, dé nghi xac nhan dong y hdy LC va gi trd lai LC
goc va tu chinh LC trudc dé (néu cd) trudc khi thong bdo cho ngusi thu hudng mdéi.

1. Théng tin LC/tu chinh LC xuat khau lién quan PCRT, TTKB, TTPBVKHDHL

e Kiém tra theo quy dinh tai khodn 3 Muc IV. Quy dinh chung cta Quy trinh nay.



1. H?Y/?ONG H? S? LC XU?T
KH?U > 1. Tr??ng h?p ??7c h?y/
?0ng h? s? LC

1. Tr??ng h?p ???c h?y/?6ng h? s? LC

e Cac bén tham gia giao dich LC théng nhat huy; hoac
e LC da s dung hét sé du; hoac
e LC da hét han hiéu luc.

2. Tr??ng h?p khong ???c h?y/?ong LC

e LC c6 bd chiing tir dang gl di doi tién; hoac
e LC dang tranh chap.



I1l. KHOI PH?C S? D? KHI LC
XU?2T KH?U ?A H?Y/?20NG/T?T
TOAN > 1. Tr??ng h?p khoi ph?
C

1. Tr??ng h?p khoi ph?c

e Sacombank nhan dugc tu chinh LC; hoac
e KH xuat trinh BCT theo LC.

2. Tr? gid LC ???c khoi ph?c

e SO du LC trudc khi hiy/déng/tat todn tu dong; hoac
e SO du LC theo ndi dung tu chinh; hoac
e Tri gia BCT.



I1l. KHOI PH?C S? D? KHI LC
XU?T KH?U ?A H?Y/?20ONG/T?T
TOAN > 3. ??n v? th?c hi?n khoi
ph?c

3. ??n v? th?c hi?n khoi ph?c

e TT.NVNHBB la don vi khoi phuc sé du LC xuat khau trén T24.



V. X? LY B? CH?NG T? XU?T
KH?U > 1. Luan chuy?n b? ch?
ng t? xu?t kh?u gi?a ?V va
TT.NVNHBB

1. Luan chuy?n b? ch?ng t? xu?t kh?u
gi?a ?V va TT.NVNHBB

e BCT xuat khau dugc luadn chuyén tir BV vé TT.NVNHBB va ngugc lai théng qua Chuang

trinh E-portal.
e Khi scan BCT d€ upload Ién Chuong trinh E-portal phai dam bao:

e Scan mdi loai chiing tlr mot ban chinh, hoac ban copy néu loai ching tir d6 khong xuat
trinh ban chinh;

e Scan day du mat trudc va mat sau cla cac chidng tu: hoi phiéu, ching tu van tai, ching
thu bao hiém, chiing nhan xuat x& hang héa...



V. X? LY B? CH?NG T? XU?T
KH?U > 2. H??ng d?n kiZm tra b
? ch?ng t? xu?t kh?u > 2.1. Ph?
m VI KI?m tra

2.1. Ph?m vi ki?m tra

Stt No6i dung ki€m tra Trach nhiém ki€m tra > Trach nhiém kiém tra >
bV TT.NVNHBB
1 Phi€u xudt trinh chiing tu
xuat khau
1 * N6i dung thé hién (1) X X
1 e Chir ky hitu quyén va con X
dau
2 LC xuat khau goc
2 * S6 du LC X X
2 e Tinh chan thuc cua LC X

(néu LCXK do NH khéc
théng bdo cho KH)

2 * Ngan hang dugc chi dinh X
trong LC

2 * Dia chi gui BCT, Thu doi X
tién

3 B6 chiing tir LCXK

3  Loai chiing tlrva s6 lugng  x X

(bdn chinh, ban sao) dugc
xuat trinh (1)

3 e Tinh hop |é cia BCT X
LCXK/Tinh phtu hgp ctia BCT
NTXK

4 Thong tin BCT lién quan X

PCRT, TTKB, TTPBVKHDHL



~(1)~ Dbon vi tiép nhédn bé ching tir géc tir KH chiu trach nhiém kiém tra



IV. X? LY B? CH?NG T? XU?T
KH?U > 2. H??ng d?n ki?Zm tra b
? ch?ng t? xu?t kh?u > 2.2. H??
ng d?n Ki?m tra chi ti?t

2.2. H??ng d?n ki?m tra chi ti?t

1. **PhifJu xu[Jt trinh chirng tur XK**

e Noi dung: Thé hién day du theo mau quy dinh (BM-TTQT.LCXK.03), bao gém liét ké loai
va sO lugng ching tir KH xuat trinh cho Sacombank;

e Chir ky hitu quyén va con dau: Phu hgp véi chir ky va con dau da dang ky vdi
Sacombank.
1. LC xuat khau

S6 du LC = Trij gid LC (gom dung sai) -- Tong tri gid cac BCT da doi tién theo LC ~(2)"

44 ~(2)” Can cir vao phan ky hdu cda cac ngédn hang trén LC g6c

Néu bé mat LC gbc thé hién cho thay KH da ting xuét trinh BCT theo LC qua NH
khéc, BV dé nghi KH xuat trinh thém Hdéa don cla cac lan KH da xuat trinh qua
NH khac (ban chinh/bdn sao y/ban photocopy c6 déng dau treo ctia KH) néu LC
quy dinh nhiéu size, loai hang, s6 lugng, don gia cu thé.

e Tinh chan thuc cua LC, tu chinh LC do NH khac théng bao cho KH: Chi ki€m tra khi
KH cé yéu cau chiét khau nhung LC, tu chinh LC chua dugc xac dinh tinh chan thuc trudc
dd. Néu chua xac dinh dugc tinh chan thuc cta LC, tu chinh LC tai thoi diém hoan tat kiém
tra ching tlr, TT.NVNHBB ghi chi "LC chua xac thuc" trén két qua kiém tra dé luu y DV.

e Ngan hang dugc chi dinh quy dinh trong LC: Néu ngan hang nay khac Sacombank,
Phi€u xuat trinh chiing t&r XK - Phan ghi ctia KH phai thé hién ndi dung KH chi thi cho
Sacombank gti BCT di doi tién.

» Dia chi gui BCT va dia chi gai Thu doi tién: NEu LC, tu chinh LC khong thé hién cu
thé, TT.NVNHBB tra soat ngay v6i NHPH/NHCN/NHHT nham tranh cham tré viéc gui BCT di
doi tién.

1. B6 chung tu



e Loai chimg tir va sé lugng (ban chinh, ban sao) thuc nhén tir khach hang:** Kiém tra khép
dung vdi liét ké trén Phiéu xuat trinh ching tir XK.

e Tinh hop 1é ciia BCT LCXK: Chi ki€m tra khi KH yéu cau, thé hién trén Phi€u xuat trinh
ching tur xuat khau. Luu y:

e Néu KH yéu cau khong ki€m tra tinh hop 1& cha BCT LCXK, TT.NVNHBB van phai kiém tra
tinh trang ky héu trén héi phi€u, ching tir van tai, chiing thu bao hiém, ... (néu cd), va luu
y BV ky hau hodc nhac KH ky hau trudc khi Sacombank gui BCT di doi tién bang cach ghi
chu trén két qua kiém tra;

e Néu hang giao theo BCT chua hét tri gid/so lugng quy dinh trong LC/tu chinh, TT.NVNHBB
ghi nhan sé lugng, tri gid ing véi mai loai/size hang giao trén ban Iuu LC/tu chinh LC (hoac
lap Bang theo ddi s6 du LC BM-TTQT.LCXK.04) dé thuén tién cho viéc kiém tra cac BCT
ti€p theo (Thuc hién k& ca khi KH khéng yéu cau kiém tra tinh hgp 1& ctia BCT);

e SO du LC, s6 lugng va tri gid con lai cia moi loai/size hang tinh dén thoi diém kiém tra BCT
dugc can cl& vao (i) Ky hau LC + Héa dan da xuat trinh qua cac NH (néu cd) va (ii) Noi
dung ghi nhan sé lugng, tri gid mdi loai/size hang cla cac |an xuat trinh trén ban luu LC/tu
chinh LC (hodc Bang theo doi s6 du LC).

e Tinh phu hop cia BCT NTXK
e BCT NTXK nhan thu hé phai thda diéu kién:
(i) KH ma TKTT tai Sacombank;
(ii) BCT phai cé ban gbc doéi véi 1 trong cac ching tir sau: H6i phi€u, Hdéa don, Chiing tir van tai.

e Chi thi nho thu (tén va dia chi nguai tra tién va NHTH, sé tién nho thu, hinh thic nho thu,
doi tugng chiu phi,...) phu hop véi BCT nho thu.

e HOi phi€u (néu co) lap doi tién nguai tra tién (Drawee).

e Tén va so lugng hang trén Héa dan phu hgp véi Phiéu dong géi va Ching tir van tai.

e B/L phai cé ky hau dé tréng & mat sau bdi KH néu B/L lap "Consignee/Consigned: To order/
To order of shipper" va thé hién KH la ngudi giao hang;

e Chiing tur bdo hiém phai c6 ky hau dé tréng & mat sau béi KH néu thé hién KH la Nguoi
duoc bado hiém (Assured/Insured).
1. Thong tin BCT lién quan PCRT, TTKB, TTPBVKHDHL

e Kiém tra theo quy dinh tai khodn 3 Muc IV. Quy dinh chung cla Quy trinh nay.



V. X? LY B? CH?NG T? XU?T
KH?U > 3. Theo doi thanh toan
BCT xu?t kh?u

3. Theo doi thanh toan BCT xu?t kh?u

44 Néu khdng nhan dugc thanh todn sau (i) 06 thang ké tir ngay gui BCT
LCXK/NTXK trd ngay hoac (ii) 03 thang ké tir ngay dén han thanh toan BCT
LCXK/NTXK trd cham:

e TT.NVNHBB lap Thu thong bdo (BM-TTQT.02) vé viéc Sacombank sé nging theo déi thanh
toan vao ngay lam viéc th& 5 ké tir sau ngay théng bdo néu khdong nhan dugc thanh toédn
va gui bV théng qua email.

e DV gUi Thu théng bdo (da ky va déng dau) dén KH.

e DV phéi hgp TT.NVNHBB déng ho so, ddm bdo thu hoi day du cac khodn no, lai tai
trg/chiét khau (néu cd) va cac phi phat sinh lién quan dén BCT trudc khi déng ho so.



IV. X? LY B? CH?NG T? XU?T
KH?U > 4. ?0i lai ph?t ch?m
thanh toan b? ch?ng t? LC xu?t
kh?u h?p 1?. > 4.1. Tr??ng h?p
ap d?ng

4.1. Tr??ng h?p ap d?ng

e Sacombank chi gui dién yéu cau NHPH/NHXN tra 1ai phat chdm thanh toan khi cé yéu cau
bang van ban cta KH.

4.2. Cach tinh lai ph?t ch?m tr? va h?ch toan

e COng thic tinh

So6 tién bao c6 * S6 ngay cham thanh toan * 150% lai suat cho vay (nam)
365

44 Trong do:

e SO ngay chdm thanh todn = Ngay thanh toan (cta NH ra |énh) -- Ngay dén han thanh toan
theo thuc té -- 1 ngay;

e Lai suat cho vay: theo lai cho vay ngoai té tai trg XK trudc khi giao hang hién hanh cua
Sacombank.

e Tién lai chdm thanh todn nhan tir NHPH/NHXN dugc bdo c6 vao TK cla KH sau khi tru di
cac phi cia Sacombank, bao gom dién phi tra soat thanh todn (néu cd) va phi thanh toan.



V. X? LY CAC PH?N H?I C?A
KHACH HANG LIEN QUAN K?T
QU? KI?M TRA B? CH?NG T?
XU?T KH?U > 1. B? ch?ng t? LC
xu?t kh?u

1. B? ch”?ng t? LC xu?t kh?u

e Néu KH khong déng y véi ndi dung BHL do TT.NVNHBB ghi nhan trén két qua kiém tra, BV
thong bao ngay cho TT.NVNHBB dé x( ly;

e Néu KH dé nghi Sacombank gii BCT BHL di doi tién/nha thu, BV chuyén van ban dé nghi
cla KH vé TT.NVNHBB va thuc hién cac budc tiép theo;

e Néu KH dé nghi Sacombank giit lai BCT BHL d€ chd tu chinh LC, BV chuyén van ban dé
nghi clia KH vé TT.NVNHBB, ph6i hgp véi TT.NVNHBB theo déi va thuc hién ndi dung sau:

e Thong bdo tu chinh cho KH (néu cd);
e Kiém tra va théng bao tinh trang BCT sau khi nhan tu chinh.

e Néu KH dé nghi Sacombank gilt lai BCT va gui dién dén NHPH yéu cau chap nhan BHL, bV
chuyén van ban dé nghi ctia KH vé TT.NVNHBB x(r ly;

e Néu KH yéu cau giao lai ching tir d€ chinh stra, DV/TT.NVNHBB giao chiing tlr can chinh
stra hoac giao toan bd ching tir ty theo yéu cau cla KH; dong thoi dé nghi KH ky nhén,
ghi ré ngay gi¢ nhan, loai ching tr nhan lai trén Théng bao tinh trang BCT XK. Khi KH xuat
trinh ching tir da chinh stra, BV phoi hgp TT.NVNHBB xU ly chiing t&r cho KH.



V. X? LY CAC PH?N H?I C?A
KHACH HANG LIEN QUAN K?T
QU? KI?M TRA B? CH?NG T?
XU?T KH?U > 2. B? ch?ng t? Nh
? thu xu?t kh?u

2. B? ch?ng t? Nh? thu xu?t kh?u

e Néu KH khong chinh sra chiing tir theo khuyén nghi cia TT.NVNHBB trén két qua kiém tra
va dé nghi gt nho thu, BV ghi cht "KH khéng chinh stra chiing tir va dé nghi gli nho thu"
vao tab "Ghi ch(" cla giao dich trén E-portal va chuyén lai giao dich trén E-portal vé
TT.NVNHBB xtr ly.



|. THONG BAO LC/TU CH?NH
LC XU?T KH?U > 1. Hinh th?c
nh?n LC/Tu ch?nh LC g?c g7

??7n Sacombank

1. Hinh th?c nh?n LC/Tu ch?nh LC g?c
g?1 ??n Sacombank

Hinh thitc nhan Pon vi nhan Ghi chu
Thu chuyén phat nhanh BV hoac LC c6 dinh kém theo Thu théng béo
TT.NVNHBB cla ngan hang gui
Swift TT.NVNHBB

2. Cach th?c thong bao LC/Tu ch?nh
LC v? ?V

Hinh thic nhan Pon vi nhan Ghi chu

Thu chuyén phat nhanh bv Sau khi nhan ho so théng béao LC/tu
chinh LC do BV khéi tao trén chuong
trinh E-portal, TT.NVNHBB xU ly theo
quy trinh va théng béo két qua x{r ly
cho BV bang cach nhap s6 TF trén
T24 vao truong “Ghi chd” tai man
hinh “Théng tin chi tiét” cta giao dich
trén E-portal va gui théng bdo DV qua
email.

Thu chuyén phat nhanh TT.NVNHBB TT.NVNHBB gUi LC/tu chinh LC g6c
kem Thu théng bdo clia Sacombank
da dugc ky va dong dau vé BV bang
thu.



Hinh thdc nhan Pon vi nhan Ghi chu

Swift TT.NVNHBB TT.NVNHBB tao folder luu hé so trén
Omnidocs v6i sé tham chiéu la s6 TF
trén T24 va thong bdo BV qua email.



. THONG BAO LC/TU CH?NH
LC XU?T KH?U > 3. Thu phi, tr?
phi thong bao LC/Tu ch?nh LC >
3.1. Thu phi thong bao do ng??i
th? h??ng (khach hang) ch?u
theo quy ??nh LC

3.1. Thu phi thong bao do ng??i th? h??ng
(khach hang) ch?u theo quy ??nh LC

e DV chi giao LC/tu chinh LC g6c cho KH sau khi da thu phi théng béo, bao gom:

e Phi cia Sacombank: DV hach toan thu phi vao ding PL phi tuong Ung véi nghiép vu
théng bdo LC hoac théng bao tu chinh LC.

e Phi cia NHTB thu nhat (néu cé): Phi nay Sacombank thu tir KH va chuyén tra cho
NHTB th& nhat. [(Luu y:]{.underline} Luu chidng tir thanh todn phi cia NHTB th nhét (néu
c0) vao clng thu muc luu hé so théng bao LC/tu chinh LC).

e Truong hop KH khéng thanh toan do tir chdi nhan LC/tu chinh, BV chuyén van ban/email
thong bao tur chdi nhan LC/tu chinh cha KH vé TT.NVNHBB dé thong bdo
NHPH/NHCN/NHTB khac.

3.2. Tr? phi cho ngan hang thong bao th? nh?t
khac Sacombank

1. **Ngan hang thong bdo th& nh{Qt [ trong nudc**

e DV thanh toan phi theo chi thi ciia NHTB th& nhat trén LC, ndi dung thanh toan ghi rd
"Thanh todn phi théng bdo LC s6 .....(s6é tham chiéu cua NHTB th& nhat)" hoac "Thanh
toan phi théng bao tu chinh lan ... (sé lan tu chinh) ctda LC s0 ... (s6 tham chiéu cda NHTB
thir nhat)".



1. Ngan hang théng bao tha nhat é nudéc ngoai
e DV hach todn chuy&n nguén va chuyén Phi€u chuyén khodn vé TT. NVNHBB.
e TT.NVNHBB soan dién thanh toan theo chi thi cGa NHTB th( nhat.



. THONG BAO LC/TU CH?NH
LC XU?T KH?U > 4. ?0n ?7C
khach hang nh?n LC/Tu ch?nh
LC

4. ?20n ??c khach hang nh?n LC/Tu ch?
nh LC

e PV theo ddi va nhac KH dén nhan LC/tu chinh LC;
e Khi LC d& hét hiéu luc nhung KH van chua dén nhéan LC/tu chinh LC:

e DV théng bdo dong ho so dén KH va TT.NVNHBB;
e TT.NVNHBB lap dién gti d&n NHPH/NHCN/NHTB théng bao déng hé so, yéu cau thanh toan
phi.

5. Tai c?p LC/Tu ch?nh LC ?& giao b?n
g?c cho khach hang

e Sacombank chi cap lai ban photocopy, khéng cap lai ban goc.



. THONG BAO LC/TU CH?NH
LC XU?T KH?U > 6. H??ng d?n
kim tra LC/Tu ch?nh LC > 6.1.

Ph?m vi kKiI?m tra

6.1. Ph?m vi ki?m tra

Stt No6i dung ki€m tra Trach nhiém ki€m tra >
bv
1 Tinh trang LC/tu chinh LCXK
1 e LC/Tu chinh LC nhan bang = x
thu (*)
1 * LC/Tu chinh LC nhan bang
swift
2 Tinh chan thuc bé ngoai

clia LC/Tu chinh LC.

3 Diéu khoan, diéu kién cla
LC/Tu chinh LC.

4 Théng tin LC/tu chinh LC
xuét khau lién quan PCRT,
TTKB, TTPBVKHDHL

(*) Don vi nhdn LC/Tu chinh géc cé trach nhiém kiém tra

Trach nhiém kiém tra >
TT.NVNHBB



|. THONG BAO LC/TU CH?NH

LC XU?T KH?U > 6. H??ng d?n
ki?m tra LC/Tu ch?nh LC > 6.2.
H??ng d?n ki”?m tra chi ti?t

6.2. H??ng d?n ki?m tra chi ti?t

1. **Tinh trang LC/Tu ch[jnh LC**

e LC/tu chinh LC c6 tinh trang khéng phu hgp, bao gom cac dau hiéu sau:

e Bj 16i dién (n€u nhan bang swift); hoac
e Bi mo, rach, tdy xda, chinh stra... (néu nhan bang thu).

e V@i cac LC/Tu chinh LC cé tinh trang khdng phu hop, Sacombank tam thoi chua thdng bao
dén khach hang va tién hanh tra soat véi NHPH/NHCN/NHTB th( nhat:

e Néu LC/tu chinh LC do BV nhan, BV théng bdo ngay cho TT.NVNHBB dé x(r ly.

e Khi phat hién/nhan thong bdo tir BV vé tinh trang khong phu hgp cda LC/Tu chinh LC,
TT.NVNHBB gui dién dén NHPH/NHCN/NHTB th(r nhat dé théng béo vé tinh trang LC/tu
chinh LC va dé nghi chuyén lai LC/Tu chinh LC, n6i dung dién néu ré "Sacombank gilr LC/tu
chinh LC chua thong bdo ngudi thu hudng va khéng chiu trdch nhiém déi véi bat ky hau
gud nao do viéc cham thong bao gay ra".

1. Tinh chan thuc bé ngoai cta LC/tu chinh LC

e LC/tu chinh LC nhan bang swift phai la dién xac thuc theo mau chudn cta T6 chic Swift
(MT700, 710, 720, 707,...);
e LC/tu chinh LC nhan bang thu phai ddm bao:

e Thu théng bdo LC/tu chinh LC ctia NHTB th( nhat khéng dugc cé ndi dung "LC/tu chinh LC
chua dugc xac thuc" (hodac cum tu cé y nghia tuong duong);

e Ch{r ky trén Thu thong bdo LC/tu chinh LC (néu cd) phai la chr ky cé tham quyén. Truong
hop khong xac dinh dugc chir ky tham quyén, TT.NVNHBB gui dién dé€n NHTB th(r nhat dé
dé nghi xac thuc chir ky.

1. Piéu khoan, diéu kién cta LC



e Tén va dia chi nguoi thu hudng thé hién day du va khép diung véi dit liéu clda KH tai
Sacombank. Néu tén ngudi thu hudng khéng khép ding véi dir liéu ctia KH tai Sacombank,
TT.NVNHBB gui dién yéu cau NHPH/NHCN/NHTB th(& nhat xac nhan tén duing;

LC dan chiéu ép dung theo UCP;

NG6i dung LC r6 rang, khéng c6 méau thuan, thé hién dia chi gi BCT va doi tién theo LC.

NéEu LC c6 ndi dung mau thudn, khéng ré rang, TT.NVNHBB ghi chl ndi dung can tu van
KH va gl vé BV d€ tu van cho KH;

Néu LC khong thé hién dia chi gti BCT va doi tién theo LC, TT.NVNHBB gUi dién tra soat
vGi NHPH/NHCN/NHTB th(r nhat.

1. **Diéu khoan, diéu kién cla tu chinh LC **

e LC gobc cua tu chinh do Sacombank théng béo; néu LC gbéc khéng phai do Sacombank
thong bdo, Sacombank khéng thong béo tu chinh LC dén KH va Sacombank gi dién tur
ch6i théng bao tu chinh LC dén ngén hang lién quan;

e Tén va dia chi nguoi thu hudng:

e Phdi khép dung véi LC goc. Néu cé su khac biét, TT.NVNHBB gui dién tra soat véi
NHPH/NHCN/NHTB th( nhat.

e Truong hop tu chinh thay déi ngudi thu hudng, TT.NVNHBB lap Thu théng bao (BM-
TTQT.02) gui cho ngudi thu hudng cli, dé nghi xac nhan dong y hdy LC va gi trd lai LC
goc va tu chinh LC trudc dé (néu cd) trudc khi thong bdo cho ngusi thu hudng mdéi.

1. Théng tin LC/tu chinh LC xuat khau lién quan PCRT, TTKB, TTPBVKHDHL

e Kiém tra theo quy dinh tai khodn 3 Muc IV. Quy dinh chung cta Quy trinh nay.



1. H?Y/?ONG H? S? LC XU?T
KH?U > 1. Tr??ng h?p ??7c h?y/
?0ng h? s? LC

1. Tr??ng h?p ???c h?y/?6ng h? s? LC

e Cac bén tham gia giao dich LC théng nhat huy; hoac
e LC da s dung hét sé du; hoac
e LC da hét han hiéu luc.

2. Tr??ng h?p khong ???c h?y/?ong LC

e LC c6 bd chiing tir dang gl di doi tién; hoac
e LC dang tranh chap.



I1l. KHOI PH?C S? D? KHI LC
XU?2T KH?U ?A H?Y/?20NG/T?T
TOAN > 1. Tr??ng h?p khoi ph?
C

1. Tr??ng h?p khoi ph?c

e Sacombank nhan dugc tu chinh LC; hoac
e KH xuat trinh BCT theo LC.

2. Tr? gid LC ???c khoi ph?c

e SO du LC trudc khi hiy/déng/tat todn tu dong; hoac
e SO du LC theo ndi dung tu chinh; hoac
e Tri gia BCT.



I1l. KHOI PH?C S? D? KHI LC
XU?T KH?U ?A H?Y/?20ONG/T?T
TOAN > 3. ??n v? th?c hi?n khoi
ph?c

3. ??n v? th?c hi?n khoi ph?c

e TT.NVNHBB la don vi khoi phuc sé du LC xuat khau trén T24.



V. X? LY B? CH?NG T? XU?T
KH?U > 1. Luan chuy?n b? ch?
ng t? xu?t kh?u gi?a ?V va
TT.NVNHBB

1. Luan chuy?n b? ch?ng t? xu?t kh?u
gi?a ?V va TT.NVNHBB

e BCT xuat khau dugc luadn chuyén tir BV vé TT.NVNHBB va ngugc lai théng qua Chuang

trinh E-portal.
e Khi scan BCT d€ upload Ién Chuong trinh E-portal phai dam bao:

e Scan mdi loai chiing tlr mot ban chinh, hoac ban copy néu loai ching tir d6 khong xuat
trinh ban chinh;

e Scan day du mat trudc va mat sau cla cac chidng tu: hoi phiéu, ching tu van tai, ching
thu bao hiém, chiing nhan xuat x& hang héa...



V. X? LY B? CH?NG T? XU?T
KH?U > 2. H??ng d?n kiZm tra b
? ch?ng t? xu?t kh?u > 2.1. Ph?
m VI KI?m tra

2.1. Ph?m vi ki?m tra

Stt No6i dung ki€m tra Trach nhiém ki€m tra > Trach nhiém kiém tra >
bV TT.NVNHBB
1 Phi€u xudt trinh chiing tu
xuat khau
1 * N6i dung thé hién (1) X X
1 e Chir ky hitu quyén va con X
dau
2 LC xuat khau goc
2 * S6 du LC X X
2 e Tinh chan thuc cua LC X

(néu LCXK do NH khéc
théng bdo cho KH)

2 * Ngan hang dugc chi dinh X
trong LC

2 * Dia chi gui BCT, Thu doi X
tién

3 B6 chiing tir LCXK

3  Loai chiing tlrva s6 lugng  x X

(bdn chinh, ban sao) dugc
xuat trinh (1)

3 e Tinh hop |é cia BCT X
LCXK/Tinh phtu hgp ctia BCT
NTXK

4 Thong tin BCT lién quan X

PCRT, TTKB, TTPBVKHDHL



~(1)~ Dbon vi tiép nhédn bé ching tir géc tir KH chiu trach nhiém kiém tra



IV. X? LY B? CH?NG T? XU?T
KH?U > 2. H??ng d?n ki?Zm tra b
? ch?ng t? xu?t kh?u > 2.2. H??
ng d?n Ki?m tra chi ti?t

2.2. H??ng d?n ki?m tra chi ti?t

1. **PhifJu xu[Jt trinh chirng tur XK**

e Noi dung: Thé hién day du theo mau quy dinh (BM-TTQT.LCXK.03), bao gém liét ké loai
va sO lugng ching tir KH xuat trinh cho Sacombank;

e Chir ky hitu quyén va con dau: Phu hgp véi chir ky va con dau da dang ky vdi
Sacombank.
1. LC xuat khau

S6 du LC = Trij gid LC (gom dung sai) -- Tong tri gid cac BCT da doi tién theo LC ~(2)"

44 ~(2)” Can cir vao phan ky hdu cda cac ngédn hang trén LC g6c

Néu bé mat LC gbc thé hién cho thay KH da ting xuét trinh BCT theo LC qua NH
khéc, BV dé nghi KH xuat trinh thém Hdéa don cla cac lan KH da xuat trinh qua
NH khac (ban chinh/bdn sao y/ban photocopy c6 déng dau treo ctia KH) néu LC
quy dinh nhiéu size, loai hang, s6 lugng, don gia cu thé.

e Tinh chan thuc cua LC, tu chinh LC do NH khac théng bao cho KH: Chi ki€m tra khi
KH cé yéu cau chiét khau nhung LC, tu chinh LC chua dugc xac dinh tinh chan thuc trudc
dd. Néu chua xac dinh dugc tinh chan thuc cta LC, tu chinh LC tai thoi diém hoan tat kiém
tra ching tlr, TT.NVNHBB ghi chi "LC chua xac thuc" trén két qua kiém tra dé luu y DV.

e Ngan hang dugc chi dinh quy dinh trong LC: Néu ngan hang nay khac Sacombank,
Phi€u xuat trinh chiing t&r XK - Phan ghi ctia KH phai thé hién ndi dung KH chi thi cho
Sacombank gti BCT di doi tién.

» Dia chi gui BCT va dia chi gai Thu doi tién: NEu LC, tu chinh LC khong thé hién cu
thé, TT.NVNHBB tra soat ngay v6i NHPH/NHCN/NHHT nham tranh cham tré viéc gui BCT di
doi tién.

1. B6 chung tu



e Loai chimg tir va sé lugng (ban chinh, ban sao) thuc nhén tir khach hang:** Kiém tra khép
dung vdi liét ké trén Phiéu xuat trinh ching tir XK.

e Tinh hop 1é ciia BCT LCXK: Chi ki€m tra khi KH yéu cau, thé hién trén Phi€u xuat trinh
ching tur xuat khau. Luu y:

e Néu KH yéu cau khong ki€m tra tinh hop 1& cha BCT LCXK, TT.NVNHBB van phai kiém tra
tinh trang ky héu trén héi phi€u, ching tir van tai, chiing thu bao hiém, ... (néu cd), va luu
y BV ky hau hodc nhac KH ky hau trudc khi Sacombank gui BCT di doi tién bang cach ghi
chu trén két qua kiém tra;

e Néu hang giao theo BCT chua hét tri gid/so lugng quy dinh trong LC/tu chinh, TT.NVNHBB
ghi nhan sé lugng, tri gid ing véi mai loai/size hang giao trén ban Iuu LC/tu chinh LC (hoac
lap Bang theo ddi s6 du LC BM-TTQT.LCXK.04) dé thuén tién cho viéc kiém tra cac BCT
ti€p theo (Thuc hién k& ca khi KH khéng yéu cau kiém tra tinh hgp 1& ctia BCT);

e SO du LC, s6 lugng va tri gid con lai cia moi loai/size hang tinh dén thoi diém kiém tra BCT
dugc can cl& vao (i) Ky hau LC + Héa dan da xuat trinh qua cac NH (néu cd) va (ii) Noi
dung ghi nhan sé lugng, tri gid mdi loai/size hang cla cac |an xuat trinh trén ban luu LC/tu
chinh LC (hodc Bang theo doi s6 du LC).

e Tinh phu hop cia BCT NTXK
e BCT NTXK nhan thu hé phai thda diéu kién:
(i) KH ma TKTT tai Sacombank;
(ii) BCT phai cé ban gbc doéi véi 1 trong cac ching tir sau: H6i phi€u, Hdéa don, Chiing tir van tai.

e Chi thi nho thu (tén va dia chi nguai tra tién va NHTH, sé tién nho thu, hinh thic nho thu,
doi tugng chiu phi,...) phu hop véi BCT nho thu.

e HOi phi€u (néu co) lap doi tién nguai tra tién (Drawee).

e Tén va so lugng hang trén Héa dan phu hgp véi Phiéu dong géi va Ching tir van tai.

e B/L phai cé ky hau dé tréng & mat sau bdi KH néu B/L lap "Consignee/Consigned: To order/
To order of shipper" va thé hién KH la ngudi giao hang;

e Chiing tur bdo hiém phai c6 ky hau dé tréng & mat sau béi KH néu thé hién KH la Nguoi
duoc bado hiém (Assured/Insured).
1. Thong tin BCT lién quan PCRT, TTKB, TTPBVKHDHL

e Kiém tra theo quy dinh tai khodn 3 Muc IV. Quy dinh chung cla Quy trinh nay.



V. X? LY B? CH?NG T? XU?T
KH?U > 3. Theo doi thanh toan
BCT xu?t kh?u

3. Theo doi thanh toan BCT xu?t kh?u

44 Néu khdng nhan dugc thanh todn sau (i) 06 thang ké tir ngay gui BCT
LCXK/NTXK trd ngay hoac (ii) 03 thang ké tir ngay dén han thanh toan BCT
LCXK/NTXK trd cham:

e TT.NVNHBB lap Thu thong bdo (BM-TTQT.02) vé viéc Sacombank sé nging theo déi thanh
toan vao ngay lam viéc th& 5 ké tir sau ngay théng bdo néu khdong nhan dugc thanh toédn
va gui bV théng qua email.

e DV gUi Thu théng bdo (da ky va déng dau) dén KH.

e DV phéi hgp TT.NVNHBB déng ho so, ddm bdo thu hoi day du cac khodn no, lai tai
trg/chiét khau (néu cd) va cac phi phat sinh lién quan dén BCT trudc khi déng ho so.



IV. X? LY B? CH?NG T? XU?T
KH?U > 4. ?0i lai ph?t ch?m
thanh toan b? ch?ng t? LC xu?t
kh?u h?p 1?. > 4.1. Tr??ng h?p
ap d?ng

4.1. Tr??ng h?p ap d?ng

e Sacombank chi gui dién yéu cau NHPH/NHXN tra 1ai phat chdm thanh toan khi cé yéu cau
bang van ban cta KH.

4.2. Cach tinh lai ph?t ch?m tr? va h?ch toan

e COng thic tinh

So6 tién bao c6 * S6 ngay cham thanh toan * 150% lai suat cho vay (nam)
365

44 Trong do:

e SO ngay chdm thanh todn = Ngay thanh toan (cta NH ra |énh) -- Ngay dén han thanh toan
theo thuc té -- 1 ngay;

e Lai suat cho vay: theo lai cho vay ngoai té tai trg XK trudc khi giao hang hién hanh cua
Sacombank.

e Tién lai chdm thanh todn nhan tir NHPH/NHXN dugc bdo c6 vao TK cla KH sau khi tru di
cac phi cia Sacombank, bao gom dién phi tra soat thanh todn (néu cd) va phi thanh toan.



V. X? LY CAC PH?N H?I C?A
KHACH HANG LIEN QUAN K?T
QU? KI?M TRA B? CH?NG T?
XU?T KH?U > 1. B? ch?ng t? LC
xu?t kh?u

1. B? ch”?ng t? LC xu?t kh?u

e Néu KH khong déng y véi ndi dung BHL do TT.NVNHBB ghi nhan trén két qua kiém tra, BV
thong bao ngay cho TT.NVNHBB dé x( ly;

e Néu KH dé nghi Sacombank gii BCT BHL di doi tién/nha thu, BV chuyén van ban dé nghi
cla KH vé TT.NVNHBB va thuc hién cac budc tiép theo;

e Néu KH dé nghi Sacombank giit lai BCT BHL d€ chd tu chinh LC, BV chuyén van ban dé
nghi clia KH vé TT.NVNHBB, ph6i hgp véi TT.NVNHBB theo déi va thuc hién ndi dung sau:

e Thong bdo tu chinh cho KH (néu cd);
e Kiém tra va théng bao tinh trang BCT sau khi nhan tu chinh.

e Néu KH dé nghi Sacombank gilt lai BCT va gui dién dén NHPH yéu cau chap nhan BHL, bV
chuyén van ban dé nghi ctia KH vé TT.NVNHBB x(r ly;

e Néu KH yéu cau giao lai ching tir d€ chinh stra, DV/TT.NVNHBB giao chiing tlr can chinh
stra hoac giao toan bd ching tir ty theo yéu cau cla KH; dong thoi dé nghi KH ky nhén,
ghi ré ngay gi¢ nhan, loai ching tr nhan lai trén Théng bao tinh trang BCT XK. Khi KH xuat
trinh ching tir da chinh stra, BV phoi hgp TT.NVNHBB xU ly chiing t&r cho KH.



V. X? LY CAC PH?N H?I C?A
KHACH HANG LIEN QUAN K?T
QU? KI?M TRA B? CH?NG T?
XU?T KH?U > 2. B? ch?ng t? Nh
? thu xu?t kh?u

2. B? ch?ng t? Nh? thu xu?t kh?u

e Néu KH khong chinh sra chiing tir theo khuyén nghi cia TT.NVNHBB trén két qua kiém tra
va dé nghi gt nho thu, BV ghi cht "KH khéng chinh stra chiing tir va dé nghi gli nho thu"
vao tab "Ghi ch(" cla giao dich trén E-portal va chuyén lai giao dich trén E-portal vé
TT.NVNHBB xtr ly.



