PL3 QUY

TRINH NGHIEP VU
LC - NHO THU NHAP
KHAU SEP.2024

e Il. HOy LC nhap khdu > Standard

e lll. Ky hau van don duong bién (B/L), ky Bién nhan giao hang (BNGH), Uy quyén/bao I&dnh

nhan hang trudc khi BCT goc vé Sacombank > Standard

e IV. XU ly b6 ching tU LC, nho thu nhédp khdu > Standard

e V. Giao b0 chiing tr LC, nhd thu nhap khdu > VI. Thanh toan, chdp nhan thanh toédn bd

chiing tU LC, nho thu nhép khdu > Standard

e V. Giao b0 chiing tir LC, nhd thu nhap khdu > VII. X ly van ban cla Khach hang >

Standard
e V. Giao b0 ching tir LC, nho thu nhédp khdu > VII. X& ly van ban cta Khédch hang >

Standard

e V. Giao b0 chiing tir LC, nhd thu nhap khdu > VII. X& Iy van ban cla Khach hang >

Standard

e V. Giao b0 chiing tr LC, nhd thu nhap khdu > IX. Hoan tra /chuyén ti€p bb ching tu LC,

nhg thu nhéap khdu > Standard




Il. H?y LC nh?p kh?u > Standard

QUY TRINH H?Y LC NH?P KH?
U

Phién ban: DRAFT | Ngay: {date} | Al: OpenAl Vision v4.6

T?ng h?p quy trinh

Buéc Pon vi Trach nhiém Hoat déng Thoi gian Luéng tiép
theo

Bl cv cv Ngan hang théng 25! - B2
bdo thu nhat
dong y hay LC
Khach hang phan
héi dong y hay
LC

B2 Ccv Ccv Tinh phi thu T - B3
khach hang (néu
Khéch hang chiu
phi)

B3 cv cv Gidi téa giao dich 17 - B4
ddm bao phat
hanh LC lién
quan (cao cau,
phong téa/tam
khéa
TKTG/TTKTT/MTD
...néu co)

B4 TDV TDV Ki€m tra va 5' - B5
duyét giao dich

B5 cv cv Chuyén hé so vé 5' - B6
TT.NVNH/BB qua
Omni

B6 CcVv CcVv Kiém tra hé so 5' - B7



Buéc Pon vi Trach nhiém Hoat déng Thoi gian Luédng ti€p
theo

B7 Cv Ccv Khai bdo hay LC, 5' - B8
hach toan thu phi
Lap dién hay uy
quyén thanh toan
(néu co) trén T24

B8 CKS CKS Kiém tra va 5' - B9
duyét giao dich

B9 Ccv cv In, d6i chiéu, Cuéi ngay - B10
ki€m tra, hoan
thién va luu CTKT

B10 Ccv cv Luu va déng ho 5' Két thuac
sg

Chi ti?t Ch?ng t?/Tai li?u/Giao d?ch
lieén quan t?ng b??c

B1 - Ngan hang thong bao th? nh?t ??ng y h?y
LC Khach hang ph?n h?i ??ngy h?y LC

e Dién dong y huy LC cdia NH théng bao thu nhat hoac Thu théong bdo (BM-TTOT.02) - Phan y
kién KH

B2 - Tinh phi thu khadch hang (n?u Khach hang
ch?u phi)

e Ching tu B1
e Phiéu ti€p nhan chap nhan thanh toan phi (néu cé) - Phan y kién KH (BM-TTOT.04)

B3 - Gi?i t?a giao d?ch ??m b?0 phat hanh LC
lién quan (c? c?u, phong t?a/t?m khoa
TKTG/TTKTT/MTD...n?u co)



e Chung tu B1
e Giao dich gidi téa + Gidy gidi téa (néu cd)

B4 - Ki?m tra va duy?t giao d?ch

e Chung tu B2, B3

B5 - Chuy?n h? s? v? TT.NVNH/BB qua Omni

e Thu théng bdo (BM-TTOT.02) - Phdn y kién KH

B6 - Ki?m tra h? s?
e HO so LC lién quan

e Dién dong y huy LC cdia NH théng bao thu nhat hoac Thu théong bdo (BM-TTOT.02) - Phan y
kién KH

B7 - Khai bao h?y LC, h?ch toan thu phi L?p ?i?
n h?y ?y quy?n thanh toan (n?u co) trén T24

e Giao dich huy LC, giao dich thu phi
e Giao dich tao dién hay Qy thac thanh toan (néu co)

B8 - Ki?m tra va duy?t giao d?ch

e Chiing tu va giao dich B6,B7

B9 - In, ??i chi?u, ki?m tra, hoan thi?n va [?u
CTKT

e Khoan 7 Muc IV Quy dinh chung Quy trinh TTQT Huéng dan sir dung Omni IBPS



B10 - L?u va ?6ng h? s?

e Khoan 7 Muc IV Quy dinh chung Quy trinh TTQT Huéng dan sir dung Omni IBPS



I1l. Ky h?u v?n ??7n ??7?ng bi?n
(B/L), ky Bién nh?n giao hang
(BNGH), ?y quy?n/b?o lanh nh?
n hang tr??c khi BCT g?c v?
Sacombank > Standard

QUY TRINH KY H?U B/L, KY
BNGH, ?Y QUY?N/B?0 LANH
NH?N HANG TR??C KHI BCT G
?C V? SACOMBANK

Phién ban: DRAFT | Ngay: {date} | Al: OpenAl Vision v4.6

Trach nhiém Hoat déng Theoi gian Luédng ti€p

Khach hang,

Lap Phiéu tiép 3'
nhan kiém chap
nhan ban ngoai



B4

B5

B6

B7

B8

B9

B10

B1l1l

B12

B13

B14

Pbon vi

Cv

Ccv

Cv

CKS

Cv

Cv

Ccv

TDV

Ccv

CV, CKS

CV, CKS

Trach nhiém

cv

cv

Cv

CKS

Ccv

Cv

cv

TDV

cv

CV, CKS

CV, CKS

Hoat dong

Chuyén ho so vé
TT.NVNHBB qua
Omni

Kiém tra hé sa (*)

Lap Thu ay
guyén nhan
hang/Thu bao
lanh nhan hang

Hach toan thu
phi trén T24

Kiém tra va
duyét giao dich

Chuyén két qua
ki€m tra vé BV
qua Omni

Thuc hién bién
phap dam bao
thanh toan cho
100% tri gid héa
don

Poéng dau ky hau
B/L, In Thu Gy
quyén/bao lanh
nhan hang, Tinh
ky hau B/L, ky
BNGH/Thu Gy
quyén/bao lanh

Ky hau B/L, ky
BNGH/Thu Gy
quyén/Thu bao
lanh

Giao ching tur
cho Khach hang
(Scan luu ching

tur da ky truéc khi

giao)

In, kiém tra, déi

chiéu, hoan thién

va luu CTKT

Luu hé sg, Theo
ddi BCT xuat
trinh

Thoi gian

5

15

3|

15

Cubi ngay

Cuéi ngay

Luédng ti€p
theo

- B5

- B6

- B7

(1) Duyét » B8/
(2) Khéng duyét
- B5

- B9

- B10

- B11

- B12

- B13

- B14



Chi ti?t Ch?ng t?/Tai li?u/Giao d?ch
lién quan t?ng b??c

B1 - Nh?n h? s? t? Khach hang, Ki?m tra h? s?

e Ban chinh Gidy dé nghi (BM-TTQT.LCNK.02)

e BCT giao hang/Bdan sao héa don thuong mai

e Ban sao B/L (d6i véi ky hau);

e Ban chinh B/L hodc sao AWB (d6i véi nhan hang);

e Ban chinh BNGH (néu BNGH dugc phat hanh bai cac don vi khac cia Sacombank)
e Cam két ky hau B/L (néu cd)

e Cam két cla Khach hang (néu ho so DP)

B2 - L?p Phi?u ti?p nh?n ki?m ch?p nh?n b?n
ngo?i t?

e Phiéu ti€p nhan kiém chap nhan ban ngoai té (BM-TTQT.07) da dugc ky duyét, ghi gia tri,
phi, ngay

B3 - Ki?m tra va ky duy?t

e Phiéu ti€p nhan kiém chap nhan ban ngoai té

B4 - Chuy?n h? s? v? TT.NVNHBB qua Omni

e Ching tu B1
e Phiéu ti€p nhan kiém chap nhan ban ngoai té, da dugc ky duyét

B5 - Ki?m tra h? s? (*) L?p Th? ?y quy?n nh?n
hang/Th? b?o0 lanh nh?n hang

e HO6 so LC nhép khau lién quan
o K&t qua kiém tra
e Thu Gy quyén nhan hang/Thu bdo 1anh nhan hang (néu co)



B6 - H?ch toan thu phi trén T24

e Phi€u chuyén khoan
e Phi€u chuyén khodan ky hau/ay quyén/bdo 1anh nhan hang

B7 - Ki?m tra va duy?t giao d?ch

e Giao dich tu buéc B5, B6

B8 - Chuy?n k?t qu? ki?m tra v? ?V qua Omni

e K&t qua kiém tra
e Thu Uy quyén nhan hang/Thu bdo lanh nhan hang (néu cd)

B9 - Th?c hi?n bi?n phap ??m b?o thanh toan
cho 100% tr? gid hoa ??n

e Giao dich ky quy trén T24 + Phiéu chuyén khoan
e Giao dich tam khda/phong tda + Giday tam khda/phong tdéa
e Giao dich chuyén tai san va van ban quy dinh lién quan dén vay/cadm c6 chap TS

B10 - ?0ng d?u ky h?u B/L, In Th? ?y quy?n/b?0
lanh nh?n hang, Tinh ky h?u B/L, ky BNGH/Th?
?y quy?n/b?o lanh

e Ban chinh B/L c6 déng dau ky hau va théng tin trén ban chinh B/L; hoac

e Thu Gy quyén nhan hang (BM-TTQT.LCNK.03a); hoac
e Thu bdo Ianh nhan hang (BM-TTQT.LCNK.03b)

B11 - Ky h?u B/L, ky BNGH/Th? ?y quy?n/Th? b
?0 lanh



e Chung tu B10

B12 - Giao ch?ng t? cho Khach hang (Scan |?u
ch?ng t? ?a ky tr??c khi giao)

e Ching tu B10 (da ky bgi TDV)

B13 - In, ki?m tra, ??i chi?u, hoan thi?n va |?u
CTKT

e Khoan 7 Muc IV Quy dinh chung Quy trinh TTQT

B14 - L?u h? s?, Theo ddi BCT xu?t trinh

e Khoan 7 Muc IV Quy dinh chung Quy trinh TTQT
e Hudng dan sir dung Omni IBPS



V. X? ly b? ch?ng t? LC, nh?
thu nh?p kh?u > Standard

QUY TRINH X? LY B? CH?NG
T? LC/NH? THU NH?P KH?U

Phién ban: DRAFT | Ngay: {date} | Al: OpenAl Vision v4.6

T?ng h?p quy trinh

Budc Pon vi Trach nhiém
Bl Ccv TT/NNHBB
B2 Ccv TT/NNHBB
B3 Ccv CV/CKS(1)
B4 Ccv CKS
B5 cv CV/CKS
B6 Ccv CKS

Hoat dong

Nhan BCT, ki€m
tra va ky nhan;

Khéi tao BCT trén

E-portal

Thong bédo BV vé
viéc nhan BCT;
Chuyén BCT géc
vé DbV/scan BCT
goc tai T24

Kiém tra va nhéap
liéu ndi dung
ki€m tra trén E-
portal

Ki€m tra va ghi
nhéan két qua
kiém tra trén E-
portal

Nhap théng tin
BCT va tao dién
trén T24, Lap

Théng béo ching

tur dén (%)

Kiém tra va
duyét giao dich

10

10'

90"

10

Thoi gian

Luéng tiép
theo

- B2

- B3

- B4

- B5

(1) Duyét » B6/
(2) Khéng duyét
- B3

- B7



Budc

B7

B8

B9

B10

B11

Cv

Ccv

Cv

Cv

Cv

Pbon vi

Trach nhiém

cv

BV

Ccv

CV/CKS

CV/CKS

Hoat dong

In K&t qua kiém
tra, In Thong bdo
chiing tur dén (*)

Ky Thu théng bdo

Thoéng bédo BCT
dén cho KH

In, doi chiéu,
kiém tra, hoan
thién va luu CTKT

Luu hé so; Bao
quan BCT goc khi
KH chua dén
nhan; Giao
BCT/thanh
toan/chap nhan
thanh todn/Hoan
tré/chuyén tiép
BCT theo quy
dinh

Thoi gian
2I
2I
2I
Cuéi ngay
5

Luédng ti€p
theo

- B8

- B9

- B10

- Bl1

Chi ti?t Ch?ng t?/Tai li?u/Giao d?ch

lieén quan t?ng b??c

B1 - Nh?n BCT, ki?m tra va ky nh?n; Kh?i t?0
BCT trén E-portal

e BCT LCNK goc/BCT NTNK goc (BCT géc)

e Bién lai CPN nhan BCT dén

e Chuong trinh E-portal

B2 - Thong bao ?V v? vi?c nh?n BCT,; Chuy?n
BCT g?c v? ?V/scan BCT g?c t?1 T24

e Chuong trinh E-portal

e BCT gbc (bao gom Bién lai CPN nhan BCT dén)

e Bién lai CPN gui BCT di



e Phu luc 4.3 - Hudng dan bao quan BCT géc

B3 - Ki?m tra va nh?p li?u n?i dung ki?m tra trén
E-portal

e BCT gbc (bao gom Bién lai CPN nhan BCT dén)
e Chuong trinh E-portal
e (Chi ghi chu khi can thiét: BCT NTNK d& duoc thanh toan theo don dat hang)

B4 - Ki?m tra va ghi nh?n k?t qu? ki?m tra trén
E-portal

e K&t qua kiém tra PCRT

e K&t qua kiém tra BCT LCNK/BCT NTNK
e Giao dién E-portal

e Thu Uy quyén nhan hang (néu co)

B5 - Nh?p thong tin BCT va t?0 ?i?n trén T24, L
?p Thong bao ch?ng t? ?2?7n (*)

e Giao dién nhap BCT

e Giao dién tao dién thong bdo BH/Lénh tra soat (néu cd)

e (*) Théng bdo BCT dén theo LC/Théng bdo BCT nho thu da phat sinh
e (NEu mau Thu trén E-portal khéng phu hop véi thuc té thi cé thé phat sinh)

B6 - Ki?m tra va duy?t giao d?ch

e Chuong trinh E-portal
e Théng bdo BCT dén theo LC/Thong bdo BCT nho thu da phat sinh (chi ky nhdy cta CKS)

B7 - In K?t qu? ki?m tra, In Thong bao ch?ng t?
?27n (%)

e K&t qua kiém tra BCT LCNK/BCT NTNK



e Thong bdo BCT dén theo LC (BM-TTQT.LCNK.04); hoac Théng bdo nho thu (BM-
TTQT.NTNK.O1la)

e Thu Uy quyén nhan hang (néu co)

e Chuong trinh E-portal

B8 - Ky Th? thong bao

e Théng bdo BCT dén in tir E-portal
e Thu Uy quyén nhan hang (néu co)

B9 - Thong bao BCT ??n cho KH

e Thong bao BCT dén (d4 ky bai TDV)

B10 - In, ??i chi?u, ki?m tra, hoan thi?n va I?u
CTKT

e Khodn 7 Muc IV Quy dinh chung Quy trinh TTQT

B11l - L?u h? s?; B?0 qu?n BCT g?c khi KH ch?
a ??n nh?n; Giao BCT/thanh toan/ch?p nh?n
thanh toan/Hoan tr?/chuy?n ti?p BCT theo quy
??7nh

e Khodn 7 Muc IV Quy dinh chung Quy trinh TTQT
e Phu luc 4.3 - Hudng dan bao quan BCT géc



V. Giao b? ch?ng t? LC, nh? thu
nh?p kh?u > VI. Thanh toan, ch?
p nh?n thanh toan b? ch?ng t?
LC, nh? thu nh?p kh?u >
Standard

QUY TRINH CH?P NH?N
THANH TOAN, THANH TOAN
BCT LC, NH? THU NH?P KH?U

Phién ban: DRAFT | Ngay: {date} | Al: OpenAl Vision v4.6

T?ng h?p quy trinh

Buéc Pon vi Trach nhiém Hoat déng Theoi gian Luéng ti€p
the
Bl Cv Ccv Chuyén ho so 3 - B2
chap nhéan thanh
toan vé
TT.N q

BCT)
B2 cv cv Kiém tra ho so ) - B3
3 TT C Nhép chap nhan 5 -



B4

B5

B6

B7

B8

B9

B10

B11

Pbon vi

CKS

Ccv

TT.NV.NHBB

Cv

TT.NV.NHBB

CKS

CV/CKS

CV/CKS

Trach nhiém

CKS

cv

cv

Cv

cv

CKS

CV/CKS

CV/CKS

Hoat dong

Ki€m tra va
duyét giao dich

- Luu hé so; -
Theo doi thanh
todn vao ngay
dén han

- Tham toan BCT
LC, nh& thu nhap
kh&u - Bat nguén
trén Chuong trinh
QLH SEBNTT (néu
c6); - Chuyén hé
so vé
TT.NV.NHBB qua
Oomni

Kiém tra ho so va
giao dich dat
nguén thanh
toan

Hach toéan thanh
todn, thu phi va
lap dién trén T24

Ki€m tra va
duyét giao dich

In, kiém tra, déi
chiéu, hoan thién
va luu CTKT

- Luu hé so -
Theo déi bé
sung: Bao c6/Ban
chup man hinh
Béo cdo vay tra
ng nudc ngoai
ngan han/ TKHQ
(néu co)

Thoi gian

X

5|

15

Cudi ngay

Chi ti?t Ch?ng t?/Tai li?u/Giao

liEn quan t?ng b??c

Luédng ti€p

theo

- B5

- B6

- B7

- B8

- B9

- B10

- B11

d?ch



B1 - Chuy?n h? s? ch?p nh?n thanh toan v?
TT.NV.NHBB qua Omni (phat sinh t?i Quy trinh
giao BCT)

e BCT LC nhap khau

e Phiéu ti€p nhan (BM-TTQT.04) thé hién ndi dung DV da thuc hién theo phap dam bao
thanh toan 100% gia tri BCT

e Théng bédo chap nhéan tin dung (BM-TTQT.LC.NK.04)- Phan vé kiém KH (néu cd)

e Théng bdo BCT nhd thu dén (BM-TTQT.NTK.01a) - Phan vé kiém KH (néu cd)

B2 - Ki?m tra h? s?

e BCT lién quan
e Ching tu B1

B3 - Nh?p ch?p nh?n BCT, I?p ?i?n va thu phi
tréen T24

e Giao dich chap nhan va tao dién chap nhan thanh toan trén T24
e Giao dich thu phi

B4 - Ki?m tra va duy?t giao d?ch

e Chung tu va giao dich B2, B3

B5 - L?u h? s?; Theo doi thanh toan vao ngay
?27?n h?n

e Khodn 7 Muc IV Quy dinh chung Quy trinh TT QT

B6 - Tham toan BCT LC, nh? thu nh?p kh?u

e Giao dich dat nguon thanh toan



e Phiéu ti€p nhan (BM-TTQT.04) (phat sinh tai Quy trinh giao dich chap nhan LC, nha thu
nhép khau)

B7 - Ki?m tra h? s? va giao d?ch ??t ngu?n
thanh toan

e BCT lién quan
e Ching tur dat nguon thanh toan
e Phiéu ti€p nhan (BM-TTQT.04)

B8 - H?ch toan thanh toan, thu phi va I?p ?i?n
trén T24

e Giao dich thanh toan, thu phi, tao dién thanh toan/ dién théng bdo thanh toadn trén 1724

B9 - Ki?m tra va duy?t giao d?ch

e Chung tu va giao dich B8
e Giao dich tat toadn LC (néu LC da trich hét ky quy)

B10 - In, ki?m tra, ??i chi?u, hoan thi?n va |?u
CTKT

e Khoan 7 Muc IV Quy dinh chung Quy trinh TTQT

B11 - L?u h? s?; Theo dbi b? sung: Bao c6/B?n
ch?p man hinh Bao cao vay tr? n? n??c ngoal
ng?n h?n/ TKHQ (n?u co)

e Khodn 7 Muc IV Quy dinh chung Quy trinh TTQT
e Huéng dan s dung Omni IBPS






V. Giao b? ch?ng t? LC, nh? thu
nh?p kh?u > VII. X? lyv?n b?nc
?a Khach hang > Standard

QUY TRINH X? LY V2N B?N C?
A KHACH HANG

Phién ban: DRAFT | Ngay: {date} | Al: OpenAl Vision v4.6

T?ng h?p quy trinh

Buéc Pon vi Trach nhiém Hoat déng Theoi gian Luéng ti€p
theo
B1 Ccv cv Tiép nhan Van 5' - B2
ban dé nghi cta
KH
B2 cv cv Kiém tra Van ban 5 - B3
dé nghi clta
Khach hang
B3 Ccv Ccv - Phong téa/tam 5' - B4

khoa tai khodn
cla Khach hang
(néu co)

- Tinh phi phat
Khach hang (néu
co)

B4 CV/TDV Ccv Chuyén hé so vé 5' - B5
TT.NV.NB qua
Omni

B5 TT.NV.NB/B cv - Kiém tra ho so 10' - B6
- Lap dién gui
dén Ngan hang
lién quan va thu
phi trén T24



Budc

B6

B7

B8

B9

B10

B11

B12

B13

B14

B15

B16

Pbon vi

TT.NV.NB/B

QTV.TT.NV.NB/B

Ccv

Ccv

TT.NV.NB/B

Cv

Ccv

DV

DV

DV/TT.NV.NB/B

DV/TT.NV.NB/B

Trach nhiém

CKS

cv

cv

cv

CV/CKS

Cv

Ccv

TDV

Cv

CV/CKS

CV/CKS

Hoat dong

Ki€m tra, duyét
giao dich

Luu ho so va

theo ddi phan hoi
cla NH nhan dién
(5 ngay lam viéc)

Nhan va kiém tra
ndi dung dién
phan hoi

Lap théng bao
Hach toan phi do
NH nhan dién
chuyén tra (néu
co)

Kiém tra va
duyét giao dich

Chuyén hé so vé
baon vi qua Omni

In chidng tu trén
Omni

Ky Thu théng bdo

Théng bdo Khach
hang

In, doi chiéu,
kiém tra, hoan
thién va luu CTKT

Luu hé so

- Thuc hién tha
tuc hay LC

- Thuc hién hoan
trd B6 chidng tu

Thoi gian

5|

3|

Cuéi ngay

Chi ti?t Ch?ng t?/Tai li?u/Giao

lién quan t?ng b??c

Luédng ti€p
theo

- B7

- B8

- B9

- B10

- B11
- B12
- B13

- Bl4

- B15

- B16

d?ch

Bl - Ti?p nh?n V?n b?n ?? ngh? c?a KH

e D& nghj hiy LC (BM-TTQT.03)
e D& nghi hoan trd BCT LCNK/NTNK (do t6 churc)



e BM-TTQT.LNKO4; BM-TTQT.NTNKO1a - Phan y kién Khach hang
e Van ban thu ly cGia co quan c6 thdm quyén (néu cd) hoac Toa an - Phan quyét ctia Toa an
e Chung tu khac

B2 - Ki?m tra V?n b?n ?? ngh? c?a Khach hang

e Ching tu B1
e H6 so LC, nho thu lién quan

B3 - Phong t?a/t?m khoa tai kho?n c?a Khach
hang (n?u cod)

e Giao dich phong téa/tam khéa + Gidy tam khéda tai khoan (néu co)
e Tuong hop dé nghi hoan tra BCT LCNK do t6 chirc BHLHC (néu cd) thuc hién Iap theo Quy
trinh chuyén tién/hoan tra BCT

B4 - Chuy?n h? s? v? TT.NV.NB qua Omni

e Ching tur va giao dich B3

B5 - Ki?m tra h? s?

e HO so LC, nha thu lién quan

e Van ban dé nghi cta KH

e Giao dich dién gui trén T24

e Chung tu phi: Thu theo TTQT

e Truong hgp dé nghi hoan trd BCT LCNK do t6 chirc BHLHC (néu cd) thuc hién lap theo Quy
trinh chuyén tién/hoan trd BCT

B6 - Ki?m tra, duy?t giao d”?ch

e Ching tu va giao dich B5



B7 - L?u h? s? va theo doi ph?n h?i c?a NH nh?
n ?2i?n

e Khoan 7 Muc IV Quy dinh chung Quy trinh TTQT

B8 - Nh?n va ki?m tra n?i dung ?i?n ph?n h?i

e Ban dién cda Ngan hang khac
e HO so LC, nho thu lién quan

B9 - L?p thOng bao

e Thu thong bdo (BM-TTQT.02)
e Giao dich thu phi (néu cd)
e Ching tUr khac (néu co)

B10 - Ki?m tra va duy?t giao d?ch

e Ching tu va giao dich tai B9

B11l - Chuy?n h? s? v? ??n v? qua Omni

e Thu thong bdo (cé ky nhay cia Cap KS)
e Ban dién cda Ngan hang khac

B12 - In ch?ng t? trén Omni

e Thu théng bdo (c6 ky nhay cia Cap KS)
e Ban dién cta Ngan hang khac

B13 - Ky Th? thdng bao

e Thu thong bao



B14 - Thong bao Khach hang

e Thu thdong bdo (da ky béi Truéng DV)
e Ban dién cta Ngan hang khac

B15 - In, ??i chi?u, ki?m tra, hoan thi?n va |?u
CTKT

e Khodn 7 Muc IV Quy dinh chung Quy trinh TTQT

B16 - L?u h? s?

e Khoan 7 Muc IV Quy dinh chung Quy trinh TTQT

e Quy trinh huy LC

e Quy trinh thuc hién ti€p BCT LC, nhdo thu nhap khéu
e Chung tu s dung Omni IBPS
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VIII. **XJ ly b[Jn dién c[Ja Ngan hang khac**

**[DIAGRAM DESCRIPTION]**
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V. Giao b? ch?ng t? LC, nh? thu
nh?p kh?u > VII. X? lyv?n b?nc
?a Khach hang > Standard

QUY TRINH X? LY ?I?N C?A
NGAN HANG KHAC

Phién ban: DRAFT | Ngay: {date} | Al: OpenAl Vision v4.6

T?ng h?p quy trinh

Buéc Pon vi Trach nhiém Hoat déng Theoi gian Luéng ti€p
theo

Bl cv cVv Nhan dién yéu 4 - B2
cau/théng béo
cla Ngan hang
khac

B2 Ccv Ccv Ki€m tra noi 5' - B3
dung dién; Lap
Thu théng béo;
Nhap/gui dién
trén T24 (néu co)

B3 CKS CKS Ki€m tra va 3 - B4
duyét giao dich

B4 cv (oY Chuyén ching tr 3! - B5
vé bV qua Omni

B5 cv cv In chidng tu trén 2! - B6
Omni

B6 ™V bV Ky Thu théng bdo = 2' - B7

B7 cv Ccv Thong bdo Khach 5 - B8

hang



B8

B9

B10

B11

B12

B13

B14

B15

Budc

Pbon vi

Cv

Ccv

Ccv

™oV

Ccv

Ccv

CKS

CV/CKS

Trach nhiém

cv

cv

cv

bV

Ccv

cv

CKS

CV/CKS

Hoat dong

Luu ho so; Theo
déi phan héi cta
Khéch hang

Ki€m tra va phan
héi cta KH

bdénh gid KH, kha
nang thanh toan
dung han, bién
phap bdo dam
thanh toan va
trinh duyét

Duyét

Chuyén ho so vé
TT.NVNHBB qua
Omni

Kiém tra ho sg;
Lap dién gui dén
Ngan hang lién
quan

Duyét

Luu ho so; Thuc
hién thu tuc hay
LC; Thuc hién
hach
toan/trd/chuyén
ti€p BCT; Thanh
toan gia tri dién
doi tién vao ngay
dén han

Thoi gian

Max 2 ngay

5

2|

Chi ti?t Ch?ng t?/Tai li?u/Giao

liEn quan t?ng b??c

Luédng ti€p

theo

- B9

- B10

- Bl11

- B12

- B13

- Bl4

- B15

d?ch

B1 - Nh?n ?i?n yéu c?u/thGng bao c?a Ngan
hang khac
e Dién yéu cau huy LC

e Dién d6i chiéu theo LC
e Dién yéu cau chap nhan BHL (BCT g6c chua vé Sacombank)



e Dién yéu cau hoan tra/chuyén ti€p BCT
e Dién yéu cau/thong béo khac

B2 - Ki?m tra n?i dung ?i?n; L?p Th? thong bao;
Nh?p/g?i ?1?n trén T24 (n?u cd)

e Ching tu B1

e Thu thdong bdo va dién lién quan

e Thu thdong bdo gli TTQT.02 (2 lién)
e Giao dich tao dién trén T24 (néu cd)

B3 - Ki?m tra va duy?t giao d?ch

e Ching tu va/hoac giao dich B2

B4 - Chuy?n ch?ng t? v? ?V qua Omni

e Thu théng bdo (cé ky nhay cia Cap KS)
e Ban dién yéu cau/théng bdo ctia Ngan hang khéc
e (*Truong hgp nhan dién yéu cau chap nhan BHL)

B5 - In ch?ng t? trén Omni

e Ching tu B4

B6 - Ky Th? thong bao

e Thu théng bdo (c6 ky nhay cia Cap KS)

B7 - Thong bado Khach hang

e Thu thong bdo (da ky bdi Truéng DV)
e Ban dién yéu cau/théng bdo ctia Ngan hang khac



B8 - L?u h? s?; Theo doi ph?n h?i c?a Khach
hang

e Khoan 7 Muc IV Quy dinh chung Quy trinh TTQT
e Nhan van ban phan héi cia Khach hang

B9 - Ki?m tra va ph?n h?i c?a KH

e Thu théng bdo - Phan y kién khach hang

B10 - ?anh gid KH, kh? n?ng thanh toan ?ldng h
?n, bi?n phap b?0 ??m thanh toan va trinh duy?
t

e Trinh dé xuat

B11 - Duy?t

e Trinh dé xuat

B12 - Chuy?n h? s? v? TT.NVNHBB qua Omni

e Thu théng bdo - Phdn y kién khach hang
e Trinh dé xuat dugc Trudng DV duyét (néu co)

B13 - Ki?m tra h? s?; L?p ?i?n g?i ??n Ngan
hang lién quan

e Giao dich tao dién trén T24

B14 - Duy?t



e Giao dich tao dién trén T24

B15 - L?u h? s?; Th?c hi?n th? t?c h?y LC; Th?c
hi?n h?ch toan/tr?/chuy?n ti?p BCT,; Thanh toan
gia tr? ?21?n ??i ti?n vao ngay ??n h?n

e Khodn 7 Muc IV Quy dinh chung Quy trinh TTQT

e Quy trinh hay LC

e Quy trinh hach toan/tra/chuyén ti€p BCT, LC thudc nhap khau
e Quy trinh thanh todn/thanh toan, thanh todn BCT LC/ Hudng dan si dung Omni IBPS

## IX. Hoan tr[J /chuyn ti[Jp b6 ching t&r LC, nh¢ thu nhap kh[Ju

**[DIAGRAM DESCRIPTION]**
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V. Giao b? ch?ng t? LC, nh? thu
nh?p kh?u > VII. X? lyv?n b?nc

?a Khach hang > Standard

QUY TRINH HOAN TR?/CHUY?
N TI?P BCT LC, NH? THU NH?

P KH?U

Phién ban: DRAFT | Ngay: {date} | Al: OpenAl Vision v4.6

T?ng h?p quy trinh

Budrc Pon vi Trach nhiém
Bl TT/NN/BB Ccv
B2 TT/NN/BB cv
B3 TT/NN/BB cv

Hoat dong Thai gian

- Nhan dién yéu 10
cau/Chéap nhan tu
NHXTT/NNNT

- Khach hang phé
duyét dong y

hoan tra/chuyén

ti€p BCT (phi

hoan tra/chuyén

ti€p do KH chiu)

Khai bdo hay BCT 1©
va lap dién béo

chinh thiéc hoan
tra/chuyén tiép

BCT trén T24

- Hach toan phi T
do NHXTT/NNNT
chuyén tra

- Hach toén phf

thu KH (néu KH

chiu phi)

Luéng ti€p
theo

- B2

- B3

- B4



Buéc Pon vi Trach nhiém Hoat déng Thoi gian Luédng ti€p
theo

B4 TT/NN/BB CKS Ki€m tra, duyét 5' (1) Duyét » B5/
giao dich (2) Khéng duyét
- B3
B5 TT/NN/BB cv Théng bdo bV 5' - B6
lam thu tuc hoan
trd BCT
B6 TT/NN/BB cv - In Thu hoan 5' - B9

tré/chuyén tiép
trén T24/0mni

- Nhap thong tin
gui BCT trén
Chuong trinh CPN

B9 TT/NN/BB CV/CKS/Nguoi Xuat BCT gbc ra 5' - B10
quan ly sé thu khéi két sat/kho
quy quy
B10 TT/NN/BB CV/CKS GUi trd/chuyén 5' - B11
tiép BCT
B11 TT/NN/BB CV/Cép KS In, doi chiéu, Cudi ngay - B12

kiém tra, hoan
thién va va luu
CTKT

B12 TT/NN/BB CV/CKS Luu ho so 5'

Chi ti?t Ch?ng t?/Tai li?u/Giao d?ch
liEn quan t?ng b??c

B1 - Nh?n di?n yéu c?u/Ch?p nh?n t?
NHXTT/NNNT

e Dién yéu cau hoan tra/chuyén ti€p BCT
e Dién bdo c6 (néu co)
e Thu théng bdo (BM-TTQT.02) - Phan ky kénh K

B2 - Khai bao h?y BCT va |?p ?1?n bao ch?nh th
?c hoan tr?/chuy?n ti?p BCT trén T24



e Chung tu BCT
e Lap dién bdo va tao dién hoan trd/chuyén ti€p BCT trén T24

B3 - H?ch toan phi do NHXTT/NNNT chuy?n tr?

e Gidy thu phi
e Phiéu chuyén khoan
e Phi€u diéu chinh (BM-TTQT.04)(néu cd)

B4 - Ki?m tra, duy?t giao d?ch

e Chiing tu va giao dich B2, B3

B5 - Thong bao ?V lam th? t?c hoan tr? BCT

e Dién bdo c6 (néu co)
e Dién chap nhan huy tra (néu co)

B6 - In Th? hoan tr?/chuy?n ti?p trén T24/Omni

e Thu hoan trad chuyén gui nudc ngoai (BM-TTQT.LCNK.06)
e Bién lai CPN

B9 - Xu?t BCT g?c ra kh?i két s?t/kho qu?

e BCT géc
e Phu luc 4.3 - Hudng dan bao quan BCT géc

B10 - G?i tr?/chuy?n ti?p BCT

e Thu hoan tra gui nudc ngoai (BM-TTQT.LCNK.06)
e Bién lai CPN



B11 - In, ??i chi?u, ki?m tra, hoan thi?n va va |?
u CTKT

e Khoan 7 Muc IV Quy dinh chung Quy trinh TTQT

B12 - L?u h? s?

e Khodn 7 Muc IV Quy dinh chung Quy trinh TTQT
e Hudng dan s dung Omni IBPS



V. Giao b? ch?ng t? LC, nh? thu
nh?p kh?u > IX. Hoan tr? /chuy?
nti?p b? ch?ng t? LC, nh? thu
nh?p kh?u > Standard

QUY TRINH HOAN TR?/CHUY?
N TI?P BCT LC, NH? THU NH?
P KH?U

Phién ban: DRAFT | Ngay: {date} | Al: OpenAl Vision v4.6

T?ng h?p quy trinh

Buéc Pon vi Trach nhiém Hoat déng Theoi gian Luéng ti€p
the
Bl TT/NN/BB Ccv - Nhan dién yéu 10' - B2
cau/Chéap nhan tu
NHXTT/NNNT

- Khach hang phé
duyét dong y
hoan tra/chuyén
ti€p BCT (phi
hoan tra/chuyén
ti€ép do KH chiu)

B2 TT/NN/BB Ccv Khai bdo hay BCT ) - B3
va lap dién béo
chinh thic hoan
tré/chuyén tiép
BCT trén T24



Budrc Pon vi Trach nhiém Hoat dong Thoi gian
B3 TT/NN/BB cv - Hach toan phi T
do NHXTT/NNNT
chuyén tra

- Hach toan phi
thu KH (néu KH
chiu phi)

B4 TT/NN/BB CKS Kiém tra, duyét 5'
giao dich

B5 TT/NN/BB Ccv Thoéng bdo bV 5'
lam tha tuc hoan
trd BCT

B6 TT/NN/BB cv - In Thu hoan 5'
tré/chuyén tiép
trén T24/0mni
- Nhap théng tin
gui BCT trén
Chuong trinh CPN

B9 TT/NN/BB CV/CKS/Ngudi Xuét BCT géc ra 5'
quan ly s6 thu khéi két sat/kho
quy quy
B10 TT/NN/BB CV/CKS GUi trd/chuyén 5'
ti€p BCT
B11l TT/NN/BB CV/Cap KS In, déi chiéu, Cubi ngay

kiém tra, hoan
thién va va luu
CTKT

B12 TT/NN/BB CV/CKS Luu ho so 5'

Chi ti?t Ch?ng t?/Tai li?u/Giao
liEn quan t?ng b??c

B1 - Nh?n di?n yéu c?u/Ch?p nh?n t?
NHXTT/NNNT

e Dién yéu cau hoan tra/chuyén ti€p BCT
e Dién bdo cd (néu cd)
o Thu théng bao (BM-TTQT.02) - Phan ky kénh K

Luédng ti€p
theo

- B4

(1) Duyét » B5/
(2) Khéng duyét
- B3

- B6

- B9

- B10

- B11

- B12

d?ch



B2 - Khai bao h?y BCT va I?p ?i?n bao ch?nh th
?¢ hoan tr?/chuy?n ti?p BCT trén T24

e Ching tu BCT
e Lap dién bdo va tao dién hoan trd/chuyén ti€p BCT trén T24

B3 - H?ch toan phi do NHXTT/NNNT chuy?n tr?

e Gidy thu phi
e Phi€u chuyén khoan
e Phiéu diéu chinh (BM-TTQT.04)(néu co)

B4 - Ki?m tra, duy?t giao d”?ch

e Chiing tur va giao dich B2, B3

B5 - Thong bao ?V lam th? t?c hoan tr? BCT

e Dién bdo c6 (néu co)
e Dién chap nhan hay trad (néu co)

B6 - In Th? hoan tr?/chuy?n ti?p trén T24/0Omni

e Thu hoan tra chuyén gui nudc ngoai (BM-TTQT.LCNK.06)
e Bién lai CPN

B9 - Xu?t BCT g?c ra kh?i két s?t/kho qu?

e BCT goc
e Phu luc 4.3 - Huéng dan bao quan BCT géc

B10 - G?i tr?/chuy?n ti?p BCT

e Thu hoan tra gui nudc ngoai (BM-TTQT.LCNK.06)
e Bién lai CPN



B11 - In, ??i chi?u, ki?m tra, hoan thi?n va va I?
u CTKT

e Khodn 7 Muc IV Quy dinh chung Quy trinh TTQT

B12 - L?u h? s?

e Khoan 7 Muc IV Quy dinh chung Quy trinh TTQT
e Huéng dan s dung Omni IBPS



