PH? L?C 1.4- GIA H?N
VA X? LY H? S? KH B
? SUNG TT TR? TR??
CV321.11.2024

e I. GIA HAN THO1 HAN BO SUNG CHU'NG TU CHO HO SO TT TRA TRUGC

e II. XU LY CHUNG TU BO SUNG HO SO TT TRA TRUGC

e 1ll. CAP NHAT TRANG THAI HO SO TT TRA TRUGC VA KHACH HANG TREN CHUONG TRINH

QLHSTT&DNTT > 1. Cap nhat trang thai hé so
o IIl. CAP NHAT TRANG THAI HO SO TT TRA TRUGC VA KHACH HANG TREN CHUONG TRINH

QLHSTT&DNTT > 2. Cap nhat trang thai Khach hang/Bén béan




l. GIA H?N TH?I H?N B? SUNG
CH?NG T? CHO H? S? TT TR?
TR??C

l. GIA H?N TH?I H?N B? SUNG
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44 Truong hop KH chua thé b6 sung ching tir cho hoé so TT tra trudc vi ly do khach
guan, BV /TT.NVNHGD xu ly trén co sé:

Tiéu chi Yéu cau

Diéu kién KH PV tim hiéu dam bao:
e KH con hoat dong.
e KH con tai khodn tai Sacombank.
* Ly do va thoi gian dé nghi gia han hop ly.

Ching tir » Gidy dé nghi gia han ho so (BM-TTQT.03); va
e Chiing tir/tai liéu chiing minh (Vi du: Phu luc Hop
déng/Email théa thuan kéo dai thai gian giao hang/hoan
tra tién vé, ...).

Tham quyén xét duyét gia han e DV dugc phan quyén /TT.NVNHGD dugc xét duyét gia
han t6i da 90 ngay.
* Vuot thoi gian néu trén, BV chuyén hé so vé TT.NVNHGD
dé tham muu trinh P.TGD phu trdch Khéi van hanh theo
quy dinh ting thoi ky.



Giam sat sau tai bV

Tiéu chi

Yéu cau

* NEu thoi gian cam két b6 sung ching tl/thoi gian gia han
trén 90 ngay: dinh ky 3 thang, BV trao d6i v6i KH vé tinh
trang ho so, thu thap va luu Omnidoc cung Thu théng béo,
email nhac KH cac ching tr duge KH cung cép nhu: email
KH phan hoi BV vé tinh trang ho sg, hodc email trao déi véi
doi tac/cap nhat théng tin vé tinh trang giao hang/hoan tra
tién, hodc ching tir giao hang, ... dé dam bao KH van dang
hoat dong va theo doi ti€n dé dé b6 sung ching tir cho
Ngén hang nhu da cam két.

» Khi KH b& sung ching tl/bé sung khac cam két/gia
han/khong bé sung chiing tlr, BV thuc hién theo Quy trinh
theo ddi va xtr ly h6 so TT tra trudc tai khoan 3 Muc Il Phu
luc 1 Quy trinh nay.



1. X? LY CH?NG T? B? SUNG
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1. X? LY CH?NG T? B? SUNG
H? S? TT TR? TR??C

e PV duogc phan quyén/TT.NVNHGD kiém tra hé so KH b6 sung theo Nguyén tac x& ly sai
biét thong tin trén chiing tir tai di€m 1.4 khoan 1 muc IV Quy dinh chung cla Quy trinh
nay va Hudng dan kiém tra h6 so chuyén tién ra nudc ngoai tai Phu luc 1.2.

e Néu phat sinh truong hgp KH bé sung ching tlir khdc cam két thi xir ly nhu sau:

Stt Truong hop Thu thap ching tu thay thé
1 Bén ban/cung cép dich vu khéng thuc * Van ban cla KH:
hién Hop déng va hoan tra tién. * Giai trinh ly do khéng b6 sung

ching tir nhu cam két.

* P& nghi NH cap nhat b6 sung hoé so
trén co sé bd sung chiing tur hoan tra
tién ve.

* Van ban/Email thoa thuan hoan tra
tién gilta KH va Bén ban/Bén cung cap
dich vu.

e Chiing tur bdo cé hoan tra tién.



Stt

Truong hop

KH va Bén ban/ bén cung cap dich vu
thoa thuén cén trir s6 tién da ang
trudc sang Hop déng khac.

KH cung cdp cho NH ching tir b6 sung
la TKHQ phi mau dich thay vi TKHQ
mau dich

Thu thap ching tu thay thé

* Van ban cla KH:

* Giai trinh ly do khéng b6 sung
chiing tir nhu cam két.

e D& nghi NH cap nhat b6 sung hé so
trén co sé bd sung chiing tur can trir s6
tién da (ng trudc sang Hgp dong
khac.

e Cam két khong thanh toan phan gia
tri can trir qua bat ky NH nao (hoac
tuong tu).

* Van ban thoa thuén can trir sé tién
da Ung trudc gitra KH va Bén ban/Bén
cung cap dich vu. Truong hop KH va
Bén béan/Bén cung cap dich vu théa
thuan can trir s6 tién da ang trudc cho
Bén th(r 3 dong vai tro la Bén ban/Bén
cung cap dich méi, BV/TT.NVNHGD c6
thé chap nhéan trén co s& Van ban
thoa thuan can trir c6 thém chir ky
xac nhan cta Bén tha 3.

e Hop dong, Héa don va TKHQ cua 16
hang céan trur (trudng hop cén trir sang
Hop dong NK hang héa).

* Hogp dong, Héa don va Ching tu
chiing minh dich vu da dugc cung céap
(truong hgp can trir sang Hop dong
dich vu).

* Van ban cta KH:

* Gidi trinh ly do khai loai hinh phi
mau dich thay vi mau dich, néu céac
sai sét néu co.

* Xac nhan hang NK la hang da thanh
todn va cac sai sét néu tai muc (i)
khong thé chinh stra theo quy
dinh/phan héi ctia Co quan Hai quan.
» D& nghi NH cap nhat b6 sung ho so
trén co sé bé sung TKHQ phi mau
dich.

e TKHQ phi méau dich: chdp nhan
phuong thic thanh toan la
“KHONGTT".

* Héa don thuong mai.



Stt Truong hop

4 KH thay d8i hinh th&rc mua ban hang
héa (vi du: tir chuyén khdu sang mua
ban tam nhép tai xuét, ...)

5 KH b& sung Bién lai chuyén phat
nhanh thay vi TKHQ

6 KH b& sung ching tir khéng ding cam
két nhung phu hgp véi quy dinh vé
ching tur chding minh muc dich
chuyén tién

Thu thap ching tu thay thé

* Van bdn cta KH:

* Giai trinh ly do khéng b6 sung
chiing tir nhu cam két.

e D& nghi NH cap nhat b6 sung hé so
lién quan trén co sd bé sung chidng tir
theo hinh thitc mua ban hang héa
mai.

» Cac ching tir mua ban hang theo
quy dinh vé chiing tir chrng minh muc
dich chuyén tién “Thanh toan tién
mua hang theo hinh thdc nhép khau
vao VN/tam nhap tai xuadt/chuyén
kh&u”.

* Van ban cta KH:

e Giai trinh ly do b& sung Bién lai
chuyén phat nhanh thay vi b6 sung
TKHQ, néu céc sai sét néu cé.

e X4c nhan hang NK theo Bién lai
chuyén phat nhanh la hang NK da
thanh toan.

e D& nghi NH cap nhat b6 sung hé so
trén co sé bé sung Bién lai chuyén
phat nhanh.

* Bién lai chuyén phat nhanh.

* Héa don thuong mai.

* Van ban cla KH:

e Giai trinh ly do khéng b6 sung
ching tir nhu cam két.

* P& nghi NH cap nhat b6 sung hé so
lién quan trén co sd b6 sung ching tir
khac theo quy dinh.

e Chiing tur theo quy dinh vé ching tu
chiing minh muc dich chuyén tién.

I1l. C?P NH?T TR?NG THAI H?
S? TT TR? TR??C VA KHACH
HANG TREN CH??NG TRINH

QLHSTT&?NTT

1. C?p nh?t tr?ng thai h? s?



DV dugc phan quyén/TT.NVNHGD cap nhat trén Chuong trinh QLHSTT&DNTT nhu sau:

Stt Truong hop Trang thai cap nhat

1 * KH b6 sung chiing tr nhu cam két “B6 sung”
trén LCT phtu hgp hodc cé sai sét dugc
chdp nhan theo Nguyén tac xu ly sai
biét tai diém 1.4 khoan 1 muc IV Quy
dinh chung cta Quy trinh nay.
* Giao dich khéng thanh céng, NHNNg
hoan tra tién vé.

2 KH bé sung chiing tir khac cam két “B& sung khac cam két” va ghi chd

theo muc Il cda Phu luc nay. theo Hudng dan s dung Chuong trinh
QLHSTT&DNTT.

3 KH b6 sung ching tir da tri gid cam “B& sung khac cam két” va ghi chu
két b6 sung nhung c6 sai sét khéng theo Huéng dan st dung Chuong trinh
thé diéu chinh. QLHSTT&DNTT.

4 KH b8 sung ching tir thi€u hon “Chua b6 sung” va ghi chu theo
USD100 hoac ngoai té khéac tuong Hudng dan st dung Chuong trinh
duong. QLHSTT&DNTT.

5 KH khéng bé sung ching tu. “Chua bd sung” va ghi chd theo

Hudng dan sir dung Chuong trinh
QLHSTT&DNTT.

2. C?p nh?t tr?ng thai Khach hang/Bén
ban
DV dugc phan quyén/TT.NVNHGD cap nhat trén Chuong trinh QLHSTT&DNTT nhu sau:

e Trang thai "KH bi dinh chi" néu:

KH c6 phat sinh ho so phai lap Bao cdo trong nam (tinh t&r thang 1 dén thang 12) vé6i 5
Bén ban/cung Ung dich vu khac nhau; hoac

KH do BV chu dong dé xuat dinh chi thuc hién TT tra trudc sau khi xem xét, danh gia qua
trinh bé sung ho so TT tra trudc.

Truong hgp sau khi bi dinh chi thuc hién TT tra trudc, KH bé sung ching tu:

XU ly chiing tlr b6 sung theo quy dinh tai khodn 3, muc Il cta Phu luc 1; va

e Tiép tuc dinh chi KH hoac cap nhat lai trang thai KH "binh thudong" tuy tinh trang bé sung
ching tlr ctia KH va dé xuat cha BV trén co sé danh gia lai KH vé mdc d6 hop tac cung cap
hé so ching tu, tiém nang giao dich trong tuong lai,....



e Cap nhat trang thai bén ban: "KH han ché giao dich" (néu cé) can cl vao Bao cdo tinh hinh
bé sung hé so TT tra trudc.

3. C?p nh?t thong tin TKHQ

e PV cap nhat théng tin TKHQ trong ching tir bé sung (néu co).
e Sau khi cap nhat théng tin TKHQ, BV in/xuét file pdf Bang ké TKHQ trén Chuong trinh
QLHSTT&DNTT luu cung chidng tir b6 sung trén Omni.
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1. C?p nh?t tr?ng thai h? s?

DV dugc phan quyén/TT.NVNHGD cap nhat trén Chuong trinh QLHSTT&DNTT nhu sau:

Stt Truong hop Trang thai cap nhat

1 * KH b6 sung chiing tr nhu cam két “B6 sung”
trén LCT phu hgp hodc cé sai sét dugc
ch&p nhan theo Nguyén tac xu ly sai
biét tai di€m 1.4 khoan 1 muc IV Quy
dinh chung cla Quy trinh nay.
* Giao dich khéng thanh cong, NHNNg
hoan tra tién vé.

2 KH bé sung chiing tir khdc cam két “B6 sung khac cam két” va ghi chd

theo muc Il cda Phu luc nay. theo Huéng dan s dung Chuaong trinh
QLHSTT&DNTT.

3 KH b& sung ching tur du tri gid cam “B6 sung khac cam két” va ghi chd
két b6 sung nhung cé sai sét khéng theo Huéng dan sir dung Chuong trinh
thé diéu chinh. QLHSTT&DNTT.

4 KH b8 sung ching tir thi€u hon “Chua b6 sung” va ghi chu theo
USD100 hoac ngoai té khac tuong Hudéng dan sir dung Chuong trinh
duong. QLHSTT&DNTT.

5 KH khéng b6 sung ching tu. “Chua b8 sung” va ghi chd theo

Hudng dan st dung Chuong trinh
QLHSTT&DNTT.



I1l. C?P NH?T TR?NG THAI H?
S? TT TR? TR??C VA KHACH
HANG TREN CH??NG TRINH
QLHSTT&?NTT > 2. C?p nh?t tr
?ng thai Khach hang/Bén ban
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2. C?p nh?t tr?ng thai Khach hang/Bén
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ban
DV dugc phan quyén/TT.NVNHGD cap nhat trén Chuong trinh QLHSTT&DNTT nhu sau:
e Trang thai "KH bi dinh chi" néu:
KH c6 phat sinh hé so phai lap Bao cdo trong nam (tinh tir thdng 1 dén thang 12) véi 5
Bén ban/cung Gng dich vu khac nhau; hoac

KH do BV chu dong dé xuat dinh chi thuc hién TT tra trudc sau khi xem xét, danh gid qua
trinh b6 sung ho so TT tra trudc.

Trudng hgp sau khi bi dinh chi thuc hién TT tra trudc, KH b6 sung ching tur:

X ly chiing tir bé sung theo quy dinh tai khodn 3, muc Il cta Phu luc 1; va

e Tiép tuc dinh chi KH hoac cap nhat lai trang thai KH "binh thuong" tuy tinh trang bé sung
ching tir cta KH va dé xuat cha BV trén co sé danh gia lai KH vé mdc d6 hop tac cung cap
ho so chiing tlr, tiém nang giao dich trong tuong lai,....

e Cap nhat trang thai bén ban: "KH han ché giao dich" (néu cd) can c vao Bao cdo tinh hinh
bd sung ho so TT tra trudc.

3. C?p nh?t thong tin TKHQ

e DV cap nhat thong tin TKHQ trong chiing ti bé sung (néu cd).
e Sau khi cap nhat théng tin TKHQ, DV in/xuéat file pdf Bang ké TKHQ trén Chuong trinh
QLHSTT&DNTT luu cung ching tir b6 sung trén Omni.



