?2?NG NH?P ?NG D?NG
EVNCPC CSKH VA WEBSITE
CSKH.CPC.VN

Trung tdm Chdm sdéc khdch hang Dién luc mién Trung (CPCCC) hién nay khéng chi hé trg khach
hang dung dién qua Téng dai 19001909 ma con hé tro qua cdc céng cu truc tuyén nhu Website
CSKH (https://cskh.cpc.vn), ing dung EVNCPC CSKH (App EVNCPC CSKH), Email, Zalo OA,
Facebook. Trong sé dé, Website CSKH va App EVNCPC CSKH dé va dang duoc rat nhiéu khach hang
biét dén va su dung nhu la céng cu chinh d€ theo déi cac théng tin vé dién, tra citru san luong dién
tiéu thu, tra ctru va nhén théng bdo lich mat dién céng tdc, tién dién, ddng thoi cling cd thé gui cac
yéu cau vé cac dich vu dién qua cac kénh nay. Bai viét nay hudéng dan cac thao tac co ban dé ngudi
dung dang nhdp hé théng dé€ su dung dich vu.

Hudng dan dang nhap Website va Ung dung EVNCPC CSKH
T?0 tai kho?n va ??ng nh?p trén App/Webiste CSKH

Cach dang ky tai khoan:

D6i véi trang Website CSKH, dau tién khach hang truy cap vao dudng dan https://cskh.cpc.vn va
bam chon “Dang ky”. Cé hai cach dang ky tai khodn:

Céch 1: Dang ky bang ma khach hang dung dién, dung cho khach hang cd nhan, khach hang la
cbng ty, doanh nghiép.

Cédch 2: Bang ky bang ma s6 thué, dung cho khach hang cong ty, doanh nghiép - c6 thé dang nhap
Website xem théng tin cia nhirng ma khach hang cta don vi.

Doi v6i App EVNCPC CSKH, trudc tién khach hang phai tdi App EVNCPC CSKH vé thiét bi di dong
thong minh. Hién tai ing dung hd trg trén ca hai nén tang Android va iOS. Trong 1an dau s dung,
khach hang c6 thé chon dang nhap bang s6 dién thoai (day la s6 dién thoai dang ky trén hgp déng
mua ban dién hoac so6 dién thoai dang ky nhan thong bao tu Dién luc), hé théng sé gii ma OTP vé
s6 dién thoai d€ nguoi dung thiét lap mat khdu dang nhap App, hoan thanh tao tai khoan st dung
App dugc dang ky bang sé dién thoai.

Huéng dan dang ky tai khoan


https://cskh.cpc.vn/

Cach dang nhap vao Website va App EVNCPC CSKH:
Doi véi Website, c6 03 cach dang nhap nhu sau:

Céch 1: BDang nhap bang tai khodn web da tao. Néu ngudi dung quén tén dang nhap hoac mat khau
thi c6 thé sir dung chirc ndng “Quén tén dang nhap” va “Quén mat khau”.

Céch 2: Pang nhap bang sé dién thoai dang ky trén hgp déng mua ban dién hoac sé dién thoai
dang ky nhan théng bdo tu Dién luc, day la tai khoan da tao ti App EVNCPC CSKH.

Cédch 3: Pang nhap bang mé QR. Cach dang nhap nay danh cho cac khach hang da dang nhap App
EVNCPC CSKH, cé thé dang nhap nhanh trén website CSKH. Cach thic thuc hién cu thé, (1) trén
website CSKH, chon chitc ndng dang nhap bang "Ma QR"; (2) md (ing dung EVNCPC CSKH; (3) trén
man hinh trang chu &ng dung, chon "Tién ich" va chon "Quét QR dang nhap Website"; (4) dung Ung
dung quét ma QR dang hién thi trén website, website sé ty dang nhap véi tai khoan dang dang
nhap Ung dung.

Doi v6i App EVNCPC CSKH, nguai dung cé ba cach dang nhap nhu sau:

Cédch 1: Dang nhap bang tai khoan da dang ky trén trang web https://cskh.cpc.vn

Céch 2: Dang nhap bang s6 dién thoai dang ky trén hgp déng mua ban dién hoac s6 dién thoai
dang ky nhan théng bao tir Dién luc, néu s6 dién thoai da dugc dang ky tai khoan thi App sé hién
thi 6 nhap méat khau, néu néu dién thoai chua dang ky tai khoan thi hé théng sé gii ma OTP vé sé
dién thoai dé nguoi dung thiét |ap mat khau.

Can luu y thém, néu ngudi dung dang nhap App bang sé dién thoai thanh vién Family Phone Group
va so dién thoai nay chi dang ky thanh vién cho mot ma khach hang thi cé thé s dung mat khau
cla tai khoan web da dang ky cho ma khach hang dé; néu so6 dién thoai thanh vién dang ky cho
nhiéu méa khach hang thi hé théng sé gii ma OTP vé so dién thoai d€ nguodi dung tao tai khoan App
cho s6 dién thoai.

Céch 3: Dang nhap bang cach quét ma QR. Néu ngudi dung dang dang nhap vao Website thi cé thé
dung chic nédng dang nhap bang ma QR trén App, quét ma QR dé dang nhap App.

Huéng dan ddang nhép Website CSKH va App EVNCPC CSKH

Trong thang 12/2021, CPCCC da cho ra mat phién ban mdéi cha trang web https://cskh.cpc.vn va

App EVNCPC CSKH véi giao dién dep mat, than thién véi nguoi dung clung nhiing tinh nang mdi,
cung cap nhiéu hon théng tin vé dién cho nguodi si dung. Trung tam Cham séc khach hang cling
dinh huéng Website CSKH va App EVNCPC CSKH sé la cac kénh chinh hé trg khach hang dung dién,
phu hop véi cong cubc chuyén déi s6 hién nay.
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